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About
Health Literacy Media

• Nonprofit communications 
organization founded in 2009

• Interdisciplinary team of thought 
leaders in health literacy

• Focus on helping partner 
organizations better 
communicate health and 
health insurance information
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Health Literacy Media

Outreach Project partnership



Health insurance literacy 
materials

Our materials follow health literacy and 
plain language principles:
• Use familiar, common words
• Explain technical insurance words 
• Use visuals
• Engage consumers through interactive elements
• Give clear action steps



Materials
categories

28 print materials 49 social media 
graphics

7 videos

• Open enrollment- raise awareness of the marketplace in the 
lead up to and during open enrollment (Nov 1 - Dec 15)

• Health insurance literacy- help consumers make the most of 
health insurance

• Special Enrollment Periods- life events that allow you to enroll 
in health insurance anytime of year



Print & social media
Open enrollment



Print materials
Next steps after getting insurance

Premium payment flier

Interactive! Consumers 
can cut this out and add a 
checkmark when they pay 
each month.



Print materials
Next steps after getting insurance

Next steps after enrollment



Print materials
Next steps after getting insurance

HIL new diagnosis



Print materials
Next steps after getting insurance

Add your organization’s 
logo and contact 
information

Healthcare services covered by insurance



Social media
Next steps after getting insurance



Print materials
Special enrollment periods

SEP overview flyer



Print materials
Special enrollment periods

SEP for loss of 
coverage flyer



Print materials
Special enrollment periods

SEP for moving flyer



Social media
Special enrollment periods



Short, ~2 minute videos to help consumers understand 
and use their insurance. 

Animated
videos

Topics include:

• Enroll now in a Marketplace 
health plan

• Questions to ask when 
choosing a plan

• Reasons to get health insurance

• Next steps after enrollment

• Stay healthy with free 
preventive care

• Stay on top of insurance paperwork

• Special Enrollment Periods
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Using
the videos

Download the MP4 files from the Google drive, 
or go to the Health Literacy Media Vimeo page 
to download or embed:
https://vimeo.com/healthliteracymedia

Share the videos with consumers:
• Upload and post on social media
• Share on your organization’s website
• Play on a loop in a waiting area in your organization
• Play during an appointment with a consumer

https://vimeo.com/healthliteracymedia


Health Literacy National Action Plan
the role of libraries

health.gov/communication/hlactionplan/pdf/Health_Literacy_Action_Plan.pdf

https://health.gov/communication/hlactionplan/pdf/Health_Literacy_Action_Plan.pdf


Contact
HLM

Phone

(314) 361-9400

Online

Site | healthliteracy.media

Facebook | healthliteracymedia

Twitter | healthlitmedia

Email

Diane Webb

dwebb@healthliteracy.media


