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PLA INITIATIVES

Community members come into public 

libraries every day, hoping to complete 

life tasks many of us take for granted, 

but lacking the basic computer skills to 

accomplish them. PLA’s DigitalLearn.org, 

an online hub for digital literacy training, 

builds upon the work of libraries to 

increase digital literacy across the nation.

PLA strives to enhance public libraries’ 

abilities to provide literacy services in 

their communities and increase awareness 

of the types of literacy necessary for 21st

century skills development and success.

DIGITAL LITERACY



Digital Literacy Training in Libraries

78% 
of those 16 and older say

libraries should “definitely” offer programs to 

teach people how to use digital tools such as 

computers, smartphones and apps.

http://www.pewinternet.org/2015/09/15/libraries-at-the-crossroads/



Digital Literacy Training in Libraries

65% 
of local government leaders say 

libraries play an important role in advancing 

digital literacy as a community priority.

http://icma.org/en/icma/newsroom/highlights/Article/107891/ICMA_Study_Reveals_Five_Areas_Where
_Public_Libraries_Can_Support_Community_Goals



Tools for Training
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DigitalLearn.org

2012

2013

2014

2015

2016

IMLS grant to develop and launch website

Promotion, development of tools for teachers

Website and first courses launched

New funding partners and new features

Personalized library sites, Spanish courses



What is DigitalLearn.org?

• 19 modules

• 6-22 minutes long

• English and Spanish

• Video with narration

• PDF Transcripts



Digital Readiness Gaps

14% The Unprepared

5% Traditional Learners

33% The Reluctant

31% Cautious Clickers

17% Digitally Ready

http://www.pewinternet.org/2016/09/20/digital-readiness-gaps/







DigitalLearn Accomplishments

• 1.5 million page views, 186,000 visitors, 

50,000 course completions

• Expanding content, 2-4 new courses annually

• Spanish translation

• Community of practice

• Customized sites



How Can Libraries Use DL?
• Educate library staff to refer 

learners
• Promote to learners

– Link on library computers, website
– Post flyers 

• Use as part of classroom teaching
• Promote to other community 

partners to help them provide 
training

• Build a custom site



Site Customization

• Libraries (and other orgs)

• Branding

• Custom course content (from DL or own content)

• Custom page content

• User analytics

• Learners

• Logins to save progress, retrieve certs, etc.

• Course recommendations tool/quiz

• Custom course list

• Additional resources after courses

• Options

• Work with PLA, or DIY (open source)













Customization Options

Do It Yourself

• Same functionality

• No fees

• Requires hosting, tech 
skills

• Manual updates

Basic or Enhanced 

• Starts at $15,000

• One time cost, plus 
hosting after 1 year

• 4-week build

• Little tech experience 
required

• Automatic new content, 
fixes, updates

github.com/PublicLibraryAssoc



Basic Customization Timeline

Pre Work:

Prep of Materials

Week 1:

Kickoff Meeting

Week 2:

Development

Week 3:

Review and QA

Week 4:

Analytics and Launch

Post Dev:

Maintenance and 

Support



Customized DigitalLearn.org Sites



Partners Can Support Your Efforts

Partner with 

education, jobs, 

senior services

Solicit corporate and 

private foundations

Approach large 

employers and other 

businesses

Partner with other 

libraries or library 

systems

Library board, 

foundation

or friends group



Kalamazoo Public Library



Nashville Public Library



Nashville Public Library



DigitalLearn.org Partners

ALA Office for Diversity, 
Literacy and Outreach 

Services



Your Input and Questions



DigitalLearn Meeting at ALA


