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1986 Now 
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Human 

Behavior 
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So why do we 

care about this?  
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Mental Health 

or  

Wellness 
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Peace of mind 
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Physiological Needs 

Food, Water, Warmth, Rest 

Safety Needs 

Security, Safety 

Belonging and Love Needs 

Intimate Relationships, Friends 

Esteem Needs 

Prestige and Feeling of Accomplishment 

Self- 

actualization 

Achieving one’s Full 

Potential, Including 

Creative Activities 

Self-fulfillment needs 

Psychological needs 

Basic needs 
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Maslow's  

Hierarchy of Needs 



Mental Health 
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Survival 
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Warmth 

Food 

Security 

Refuge  

Refuge 

Prospect 
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Adrenalin 
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Cortisol 

Stress 
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Adrenalin 

Cortisol 

Stress 



Survival 
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Time 

4M year Ago Now 

Homo Sapiens  
300,000 years ago 



2001 2016 

Technology 

Presented By Joe Agati 20 



1998 2016 

Communication 
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Time 
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Human 

Behavior 



University of Florida Smathers Library  North Park University 

2006 2016 

Technology has Changed Work Pattern Stays the Same 
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So why else do 

we care about 

this?  
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Increase Utilization 

Hold Aesthetic 

Not Waste Money 
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Very Open  Very Private 
(group)  

Balance 



Public Space 
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Space Haven Comfort 
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3 Elements 



Space 
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Tables 
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Lost Seat Lost Seat 

Lost Seat 
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No 
Seat 

No 
Seat 

No 
Seat 
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Team  
Work 

Team  
Work 

Team  
Work 
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Tables 
(high) 
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Prospect 

Prospect 
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12” 
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Person 

2 

Person 

1 

Bag 

1 

Bag 

2 
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Person 

1 

Person 

2 

Person 

3 
Person 

4 
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80 Square Feet 30 Square Feet 
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Haven 
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University of Florida Smathers Library  North Park University 

2006 2016 
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Why are people choosing these 

products? 
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Privacy  Privacy  

Privacy  

Lack of Security Zone  
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90° 

Turn 90° 
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Privacy  

Privacy  

Security Zone  
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Privacy  

Privacy  

Security  

Privacy  

Privacy  

Security  
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Zone of Security  

3
9
”-
4
8
” 
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Comfort 
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Lounge Work/Lounge 

Work - Long Work - Quick 
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20/20 
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20° 20” 
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Waiting “hanging out” (10-15 minutes) 

Reading (60-90 minutes) 
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Checking Tablet (10-15 minutes)  

Check Phone (10-15 minutes) 



10/18/18 
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Back Support 

10° 

18” 
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Back Support Back Support 

Presented By Joe Agati 76 



Back  

Support 

Back  

Support 
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Lounge Work/Lounge 
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Pain 
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Dining (30-90 minutes) 

Writing Work (30-90 minutes) 

Computer Work (30-90 minutes) 

Studying (30-90 minutes) 



39”-42” 
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Quick Tasks ( 5-15 minutes) 

Quick Drop-in ( 5-15 minutes) 



30min-90+min 

30min-90+min 

60min-90+min 10min-15min 

Usage Timeline 

0 min 90+ min 45 min 

lounge lounge 

Work 

Work/Lounge 

5min-15min stand 
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Space Haven Comfort 
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3 Categories 

Aesthetics 
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Before 
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After 
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Space Haven Comfort 

Presented By Joe Agati 92 

Aesthetics 
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Thank you 



Presented By Joe Agati 94 

questions 


