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- Hands-on experience
working in a public library,
applying educational

.A D knOWIedge.

NEGESSARY 2151
GENTURY SKILLS

Customer service

Flexibility/
Adaptability
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Foundational Courses
Marketing

-~

Management 101

Inquisitiveness
Technical SKkills
Communication
Leadership
Engagement/Outreach

Reference/Reader’s
Advisory

ll Programming for specific
age groups
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MANAGEMENT TRACK

@l Conflict resolution

Nonprofit organizations 201
Budgeting

Trustees/Friends of the Library/
Stakeholders

Municipal relations
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For more information, see: http://bit.lv/1Xx2mo2



http://bit.ly/1Xx2mo2

