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Negotiating Licences for Digital Resources, 2006(N/D):73-74

Net Effects, 2004(S/0):299-300

New Directions for Library Service to Young Adults, 2003(M/A): 127

New Directions in Reference (Anderson and Webb), 2008(M/J):60

The New Downtown Library (Mattern), 2008(J/A):58-59

New Frontiers in Public Library Research, 2007(N/D):64

The New Inquisition (LaRue), 2008(S/0):71

The New OPL Sourcebook, 2007(M/A):66

The Newbery and Caldecott Awards, 2006(N/D): 79

The Next Library Leadership, 2005(J/F):55

On Sybil's Shoulders, 2007(M/J):66, 70

One-Person Puppetry, 2006(M/J):64

Online Resources for Senior Citizens, 2007(N/D): 66

An Ounce of Prevention: Integrated Disaster Planning..., 2003(S/0):324-325

Performance Management and Appraisal, 2005(M/J):180-181

Perspectives, Insights and Priorities, 2007(N/D):65

"Perspectives"s, Insights and Priorities, 2007(N/D): 65

Picture Books Plus, 2004(M/J):186-187

Pioneers and Leaders in Library Services to Youth, 2004(J/A):241

Poetry Aloud Here!, 2007(M/A):64—-65

Poetry People (Vardell), 2008(N/D):67

Power Research Tools, 2004(M/A):115-116

Power Tools Recharged, 2004(M/A):116

The Practical Library Manager, 2003(N/D):392

The Public Library Manager's Forms, Policies and Procedures Handbook,
2006(S/0):58

Public Library Start Up Guide, 2004(N/D):362

Puzzles and Essays from "The Exchange," 2004(J/F):63

Reaching Out to Religious Youth, 2005(N/D):362

Read On ... Horror Fiction (Pulliam and Fonseca), 2008(S/0):73—-74

Readers' Advisor's Companion, 2003(J/F):57-58

The Readers' Advisory Guide to Nonfiction (Wyatt), 2008(J/A):61

Reading Matters, 2007(J/A):59

Ready-To-Go Storytimes, 2004(M/A):126

Redefining Literacy for the 21st Century, 2006(J/A):67—68

Reference Collection Development, 2005(S/0):304

Reference Librarianship, 2007(J/A):57-58

Résumé Writing and Interviewing Techniques that Work, 2007(S/0): 84

The Romance of Libraries, 2007(S/0):80

Running a Successful Library Card Campaign, 2003(J/A):266

School & Public Libraries, 2004(M/J):189-191

The Science Fiction and Fantasy Reader's Advisory, 2003(M/J):198

Seeking Meaning, 2005(J/F):52

Selecting and Managing Electronic Resources, 2007(J/F): 74



Selecting Materials for Library Collections, 2005(J/A): 244

Serving Homeschooled Teens and Their Parents, 2006(J/A):66

Serving Lesbian, Gay, Bisexual, Transgender and Questioning Teens (Martin and
Murdock), 2008(J/F):87

Serving New Immigrant Communities in the Library (Cuban), 2008(M/J):58

Serving Older Teens, 2005(S/0):304

Serving Seniors, 2004(M/A):117

Sizzling Summer Reading Programs for Young Adults, 2007(S/0):83

Small Change: Big Problems, 2007(S/O):79-80

Something Funny Happened at the Library, 2004(M/J):187-188

Something Musical Happened at The Library (Reid), 2008(S/O):72

Something to Talk About (Cyr and Gillespie), 2008(M/A): 7677

Staff Planning in a Time of Demographic Change, 2007(J/A):56

Stories NeverEnding, 2004(M/A):116

Story Hour, 2004(J/A):242

Storytime Action, 2004(J/A):241

The Storytime Sourcebook II (Cullum), 2008(J/A):59-60

Storytimes...Plus! (Lincycomb), 2008(M/A):75

Straight from the Stacks, 2004(J/A):244

Strauss' Handbook of Business Information, 2004(N/D):362-363

Summer Library Reading Program Handbook, 2007(M/J):65-66

Super Searchers on Madison Avenue, 2003(N/D):392

Teaching and Marketing Electronic Information Programs, 2005(J/F):51-52

Teaching Technology, 2003(J/A):262—-263

Technology and Copyright Law, 2007(N/D):64—65

Technology Made Simple (Bolan and Cullin), 2008(M/A): 73

Teen Book Discussion Groups @ the Library, 2005(J/F):51

Teen Genreflecting, 2004(S/0):302

Teen Programs with Punch, 2007(N/D):65—-66

Teen Spaces, 2004(M/A):126-127

Teen Volunteer Services in Libraries, 2005(M/J):177-178

Teenplots, 2004(S/0):302

Teens, Technology, and Literacy (Braun), 2008(J/F):88

There's Another Way to Do It, 2007(M/A).67

Thinking Outside the Book, 2004(M/A):116-117

Trademarks in the Digital Age, 2006(M/A):75

Training Library Staff and Volunteers to Provide Extraordinary Customer Service,
2007(S/0):79

The Undergraduate's Companion to Children's Writers and Their Web Sites,
2006(S/0):60

Understanding Manga and Anime (Brenner), 2008(M/J):58-59

Unlocking the Census with GIS, 2006(S/0):60-61

Usability Testing for Library Web Sites, 2003(M/J):198, 202

Using XML (Ng), 2008(S/0):73

Virtual Inequality, 2004(S/0):299

The Virtual Reference Librarians Handbook, 2004(M/A):128



The Visible Librarian, 2004(J/F):62—-63

The Web Library, 2005(M/J):179-180

Web of Deception, 2003(S/0):322

Web Site Design with the Patron in Mind, 2005(N/D):361

The Whole Library Handbook 4, 2006(N/D):73

The Whole School Library Handbook, 2006(J/A):65-66

Winning Authors, 2004(S/0):300

The Writing Group Book, 2005(M/J):180

XHTML and CSS Essentials for Library Web Design, 2007(M/A):66—67

Yahoo! to the Max, 2006(J/A):66—67

Youth Development and Public Libraries, 2003(S/0):322-323

BOOK SALES

Friends Book Sale Earns $128,000 ("Tales"), 2003(M/A): 76

Online Book Sales for Libraries ("Bringing in the Money"), 2007(J/F):32-35; letters
2007(M/A):2

Book Talk (column)

Appealing to All Age Groups: An Interview with Deborah Noyes, 2005(N/D):329-331

The Book Calls You and You've Got to Be There: An Interview with Elie Wiesel,
2006(S/0):24-27

Book Lust: An Interview with Nancy Pearl, 2003(N/D):358-359, 366

Bookslut: An Interview with Jessa Crispin, 2004(J/A):212, 216

The Bounty of Creativity: An Interview with Gayle Brandeis, 2005(M/J):141-144

Burning Bright: An Interview with Tracy Chevalier, 2007(M/A):27-31

Comic Book Creation Is a Lot Like Rock-n-Roll: An Interview with Brian Michael
Bendis, 2006(N/D):25-27

A Decent Chap: An Interview with Douglas Rees, 2005(S/0):266—268

Emotional Intelligence at Work: An Interview with Daniel Goleman, 2006(J/F):24-28

Enthusiasm Is a Must: An Interview with Joe Konrath, 2006(M/J):29-30

Genre: A Work only a Frenchman Could Love (Le Guin), 2005(J/F):21-23

Geography of a Writer: An Interview with Brent Hartlinger, 2006(J/A):27-31

Great Expectations: An Interview with Jim Collins, 2007(J/F):23-27

How Things Change: An Interview with Patrick Jones, 2004(M/A):88-90

Huckleberry Moments: An Interview with Susan Vreeland, 2007(N/D):30-33

An Interview with Anchee Min, 2006(M/A):29-31

Kids Should Feel Free to Dance: An Interview with Julie Anne Peters, 2004(S/0):268—
270

The Late Bloomer: An Interview with Amy Cohen, 2007(S/0):35-38

Librarians Made My Education Possible: An Interview with Brook Ellison,
2003(J/F):22-23

The Limits of My Paltry Imagination: An Interview with David Rakoff, 2008(M/J):28-30

A Man of Letters: An Interview with Frank DeFord, 2003(M/A):88-90

Neat as a New Pin: An Interview with Mem Fox, 2003(J/A):224-225

A Part of What | Do: An Interview with Mark Salzman, 2004(N/D):323-325

She Believes in Love: An Interview with Deb Caletti, 2007(M/J):25-28

Sitting Down and Spilling My Guts Out: An Interview with Abby Sher, 2008(M/A): 25—
28



A Slave to Reading: An Interview with Annie Proulx, 2004(J/F):24-25
Stories That Have Heart: An Interview with James Lee Burke, 2003(M/J):157-158
The Story That Came Out: An Interview with Donna Freitas, 2008(S/0):32—-34
From the Suburbs to the Congo: An Interview with Dave Donelson, 2008(J/A):21-23
Tales of a Double Life: An Interview with Elizabeth Boyle, 2007(J/A):25-28
Trend-Watching in Young Adult Literature: An Interview with Michael Cart,
2004(M/J):154-155
Writing about the Peripheries: An Interview with Chris Bohjalian, 2003(S/0):290-293,
299
Your Books Are Safe with Me: An Interview with Anne Fadiman, 2004(M/A):77-79
BOOKLISTS
Cleveland Public Library's Homeschooling Booklist ("Perspectives™), 2008(M/J): 18—
19
BOOKMARKING TOOLS
Online Social Networking Tools ("Internet Spotlight"), 2004(S/0):271-272
BOOKMOBILES
The Book Wagon, 2007(N/D):49-51
Daughters Honor Parents with Bookmobile Donation ("Opportunities™), 2004(M/A):98
Digital Bookmobile Debut Hosted by NYPL ("Tales"), 2008(N/D):15
Follow St. Paul Bookmobile As It Blogs Its Way to Mexico ("Tales"), 2006(J/A):18
Kids Share Love of Reading as Neighborhood Book Buddies ("Tales"), 2003(J/F):12—
13
Library Services for Seniors Go Mobile ("Tales"), 2006(S/0):16-17
New Bookmobile on the Road @ Tulsa City-County Library ("Tales"), 2008(S/O): 17
New Bookmobile Sparks Confusion ("Verso"), 2007(J/A):13-14
Toledo-Lucas County Public Library Receives a New Book Hauler ("Tales"),
2005(M/J):134
Toledo-Lucas County Public Library Welcomes New Bookmobile to Fleet ("Tales"),
2005(N/D):318-319
BOOKS AND READING
From Greeting Cards to the Classics ("Editor's Note"), 2003(M/A):68, 70
The Librarian Who Reads Is Lost ("Verso"), 2006(M/J):10-15
Libraries Take the Big Read Challenge ("Bringing in the Money"), 2008(J/F):42—-45
PUBLIB Best Books, 2002: Public Librarians Select Their Favorite Fiction,
2003(M/J):158, 202
Read Anything Good Lately? ("From the President"), 2003(M/J):139
Read This! It Will Change Your Life: The Making of a Creative Reader, 2004(J/F):33—
40
What | Read during My Summer Vacation ("Editor's Note"), 2004(S/0):254, 259
BOOKS BY MAIL
Your Books Are in the Mail: Launching a Books by Mail Program, 2003(J/F):47-50
BOOKSTORES. See also STORES IN LIBRARIES
Literacy Day at Borders Books ("Tales"), 2004(J/A):205
Booth, Heather
RA for YA: Tailoring the Readers Advisory Interview to the Needs of Young Adult
Patrons, 2005(J/F):33-36



BOSTON (Mass.) PUBLIC LIBRARY
Boston PL Delivers New High-Tech Newspaper Service ("Tales"), 2006(J/A):18-19
Boston Public Library Hosts Seminars on Managing Meds ("Tales"), 2005(S/0):256
Boston Public Online Store Opens Entertainment Section ("Tales"), 2004(J/A):205
BPL's Biggest Donor to Be Honored ("Tales"), 2003(M/A): 76
College Access Programs and Services, 2003(M/J):184-187
Contemporary Forces That Supported the Founding of the Boston Public Library,
2005(J/A):223-228
Library Web Sites Deconstructed ("Tech Talk"), 2004(J/A):217-218
BOTTOM-UP MANAGEMENT
Upwelling: Getting Those Great Ideas from the Bottom Up ("Verso"), 2005(N/D):314—
316
Bouchard, Steven
What about the Library? [literacy programs] ("Perspectives"), 2004(J/F):22-23
Bourdon, Cathleen
ASCLA Advocates for People with Disabilities ("News"), 2003(J/F):55
Bowers, Stacey L.
Self-Service Holds: A Violation of Library Patrons' Privacy, 74, 2008(J/A):54-57,
letters 47(S/0):2
Boyd, Rhonda
Assessing the True Nature of Information Transactions at a Suburban Library,
2005(J/A):234-240
BOYLE, ELIZABETH
Tales of a Double Life: An Interview with Elizabeth Boyle ("Book Talk"),
2007(J/A):25-28
BOZEMAN (Mont.) PUBLIC LIBRARY
Rewarding Partnerships in Bozeman ("Perspectives”), 2004(M/J):152
Who Does the Library's Fund-raising? ("Bringing in the Money"), 2008(M/J):34-37
Brack, Lori and Joe McKenzie
CLASS: The Future of Adult Programming in the Public Library, 2007(M/J):40-44
BRANCH LIBRARIES
Branch Management: An Analysis of Minneapolis-St. Paul-Area Public Libraries,
2004(N/D):341-346
The Heart of the Neighborhood: Branch Libraries Today ("Perspectives"”),
2008(J/A):15-20
BRANDEIS, GAYLE
The Bounty of Creativity: An Interview with Gayle Brandeis ("Book Talk"),
2005(M/J):141-144
BRANDING
Branding and Marketing Your Library, 2008(S/O):45-51
Brannon, Sian
How I'm Learning to Like Readers Advisory ("Perspectives”), 2005(J/F):18-19
Brattin, Barbara
Reorganizing Reference, 2005(N/D):340-346
Braun, Linda W.



Making Meaning: An Interview with Elizabeth Birr Moje ("InterViews"), 2004(J/F):30—
32
Open to Surprises ("Editor's Note"), 2004(J/A):202, 211
Braustein, Susan
Thoughts on Unions in Public Libraries ("Perspectives"), 2006(M/A):22
Bredeson, Peg
My Natural High ("Perspectives"), 2005(S/0):264
Brekke, Marjorie. see Chapman, Greta
BRENT HARTINGER
Geography of a Writer: An Interview with Brent Hartlinger ("Book Talk"),
2006(J/A):27-31
Brickman, Alan. See Noah, Carolyn
BRIDGEWATER (N.J.) LIBRARY
One Library's Response to Harry Potter Fans ("Perspectives"), 2007(N/D):27-28
Briggs, Diane S.
Outreach Services in Fargo ("Perspectives"), 2003(J/F):15
BRIGGS LAWRENCE COUNTY (Ohio) PUBLIC LIBRARY
"Is Today a Homeschool Day at the Library?" ("Perspectives”), 2008(M/J):24-26
Bringing in the Money (column)
Advocate for More: Focus on Legislative Funding, 2007(M/A):36—-39
A Common Purpose: Community Foundations and Libraries, 2006(J/F):32—-36
The First Place to Turn for Research, 2008(S/0):39-40
Fund-raising Perks of Library Cafés, 2006(N/D):40-45
Grant Matchmaking, 2006(M/J):35-39
If You Don't Ask, You Won't Get, 2005(M/J):148-150
Innovative Fund-raising Opportunities for Your Library, 2005(J/A):212-214
Letter to a Newly Appointed Library Trustee, 2008(J/A):27-29
Library Associations Bringing in the Money, 2006(J/A):35-39
Library Fund-raising and Gift Policies, 2005(S/0):272-274
Library Fund-raising Success Is Just a Wish Away, 2006(M/A):37-41
Love, and Funding, for Special Collections, 2007(N/D):38-41
Marian, the Fund-raising Librarian, 2008(M/A):33-39
Minnesota Library System Breaks New Ground with Fundraising Efforts,
2004(M/A):84-85
Oh, the Money You'll Raise!, 2007(M/J):34-37
Online Book Sales for Libraries, 2007(J/F):32-35; letters 2007(M/A):2
Preparing a Great LSTA Request, 2007(J/A):34-37
Ten Terrific Tips for Library Grants, 2005(N/D):336—338
Who Does the Library's Fund-raising?, 2008(M/J):34-37
With a Little Help from My Friends, 2007(S/O):43-46
Writing Successful Library Grant Proposals, 2006(S/0):31-33
Brookes, Joanna and Rebecca Ryan
A Tale of Two Libraries: Outreach is the Focus ("Verso"), 2007(J/A):9-12
BROOKLYN (N.Y.) PUBLIC LIBRARY
Brooklyn Public Library Reads to Babies ("Tales"), 2006(M/J):17
Brooklyn Public Library Receives $516,732 IMLS Grant ("Tales"), 2005(J/F):14



Flight of the Conchords films at Brooklyn Public Library, 2008(N/D):43
Reaching Out to Middle and High Schools ("Verso"), 2004(M/A):65-66, 85
Brown, Charles M.
The Future of Public Libraries ("Perspectives”), 2006(M/A): 24
The Future of Public Libraries ... Today! ("Perspectives"), 2003(M/A):79-80
Brown, Judy
From Chaos to Chillax: One Library's Experience with Teens ("Perspectives"),
2007(S/0):22-24
Brown, Malore 1., Toby King, Kimberly Templeton, Tammy L. Mays, and Karen Vargas
Make No Bones about It--Creative Partnerships Work: United States Bone and Joint
Decade and the National Network of Libraries of Medicine ("Verso"),
2007(N/D):10-15
BRUGGEMEYER MEMORIAL LIBRARY (Monterey Park, Calif.)
Talking with the Police at the Bruggemeyer Memorial Library ("Tales"), 2004(M/A): 79
Bryan, Robin
[about] Public Libraries Authors Feted during President's Reception ("News"),
2003(S/0):320-321
Bryan, Robin, Susan Herzog, and Bob Peaseley
Embracing Technology at PLCMC ("Perspectives"), 2003(M/J):152-153
BUDGETING
Indexed Collection Budget Allocations: A Tool for Quantitative Collection
Development Based on Circulation, 2007(S/0):50-54
The Public Library Funding Crunch: A Decennial Event? ("Perspectives"),
2003(S/0):284-287
BUFFALO AND ERIE COUNTY (N.Y.) PUBLIC LIBRARY
Library Protection Act Approved on Permanent Basis ("Tales"), 2007(M/J):14
Treasured Map Lures Geologists to Buffalo ("Tales"), 2006(M/A):16-17
Bullard, Kathyellen
Four Guiding Principles ("Perspectives”), 2005(N/D):326-327
BURKE, JAMES LEE
Stories That Have Heart: An Interview with James Lee Burke ("Book Talk"),
2003(M/J):157-158
Burke, Susan K.
Public Library Resources Used by Immigrant Households, 2008(J/A):32—-41
Burkhead, Keith
Problem Patrons, or How | Learned to Quit Worrying and Love the Ban
("Perspectives"), 2007(S/0):28-30
BURNOUT
Taking Care of Business ("Editor's Note"), 2004(M/J):138, 140
Buschman, John
The Customer Model and Diminishing the Public Sphere ("Perspectives"),
2004(M/A):85
BUSINESS REFERENCE
Immigrants Learn about Their Rights as Small Business Owners ("Tales"),
2008(N/D):15-16



Silent Partners: Public Libraries and Their Services to Small Businesses and
Entrepreneurs, 2005(S/0):282—-286
By the Book (column). see BOOK REVIEWS

C
CABLE-ACCESS TELEVISION
A New Medium for Your Message [cable access] ("Tales"), 2007(M/A):16
CAGE, VERNA
Friends and Volunteers Honored ("Honors"), 2003(N/D):364—-365
Calderone, Teresa. see Baranowski, Richard
CALETTI, DEB
She Believes in Love: An Interview with Deb Caletti ("Book Talk"), 2007(M/J):25-28
CALIFORNIA STATE LIBRARY
Low-Cost Training Program for Trustees ("Perspectives"), 2003(J/A):221—
2003(J/A):223
Serving California State Library's Customers in 2006 ("Perspectives"), 2006(S/0):18—
19
Callahan, David. see O'Connor, Daniel
CAMPAIGN FOR AMERICA'S LIBRARIES
A Smart Start ("From the President"), 2004(S/0):255
Cantu, Amy and Beth Andersen
It's Not Easy Being Green, But It Sure Is Fun: Sustainability Programming at the Ann
Arbor District Library, 2003(J/A):232-238
CAPACITY BUILDING
Capacity Building for Libraries, 2004(M/A):102-107
CAREER PLANNING
Check Out LibGig ("Tales"), 2008(N/D):16
Colorado State Library Launches Library Jobline ("Tales"), 2007(M/J):14
Critical Librarian Shortage Leaves Thousands of Jobs Open across United States,
2003(M/A):101
Library Career Resources: Even for Those Who Are Already Employed! ("Internet
Spotlight™), 2004(M/A):80-81
Open to Surprises ("Editor's Note"), 2004(J/A):202, 211
Standing Out: Job Search Tips for New Librarians ("Verso"), 2007(S/0):10-11
Ten Tips for Success: A New Librarian's Guide, 2007(M/A):42—-46
Carlson, Erin and Melissa Stoeger
New Librarians' Perspectives on Librarian Recruitment ("Perspectives"”),
2006(J/F):14-16
CARNEGIE, ANDREW
Saluting Secretaries with a Tribute to One of Their Own ("Verso"), 2003(J/A):213-
214
CARNIVAL OF THE INFOSCIENCES
The Carnival of the Infosciences ("Internet Spotlight”), 2006(M/J):31-33
Carpenter, Kell
The Party-That-Must-Not-Be-Named ("Perspectives”), 2007(N/D):22—-23
Carroll, Holly, Brian Leszcz, Kristen Pool, and Tracy Strobel



KnowltNow: Ohio's Virtual Reference Service, 2007(J/F):45-52
Carroll, Holly and Linda Klancher
Labor Unions in Public Libraries: A Perspective from Both Sides of the Issue
("Perspectives"), 2006(M/A):22
CARROLL COUNTY (Md.) PUBLIC LIBRARY
Every Child Was Ready to Learn! A Training Package for Home Child Care Providers
that Produced Proven Results in Early Literacy Outreach, 2008(M/J):45-51
CART, MICHAEL
Trend-Watching in Young Adult Literature: An Interview with Michael Cart ("Book
Talk"), 2004(M/J):154-155
CASCO (Maine) PUBLIC LIBRARY
Our Homeschool Alliance is a Winner ("Perspectives”), 2008(M/J):21-22
Casey, James B.
Beware of What You Wish For! ("Perspectives”), 2006(M/A):21-22
Cassell, Kay and Uma Hiremath
The Future of Reference ("Verso"), 2007(J/F):10-12
Castellani, Jo Nell
Sometimes Small Is Better ("Perspectives”), 2005(M/J):136-137
CATALOGING
Folksonomies: Path to a Better Way?, 2008(M/A):42—-47
CATALOGING AND CLASSIFICATION
The Next Big "Library Thing" ("Internet Spotlight"), 2006(M/A):33-35; 2006(J/A):2
CATALOGS
Better Recall of Exact Work Titles in Online Catalogs ("Verso"), 2003(N/D):344—-346
Library Web Page and Online Catalog Directories ("Internet Spotlight"),
2003(S/0):294-295
Open WorldCat: Earth's Largest Library ("Tech Talk"), 2004(M/A):82—-83
Thoughts about Our Web Sites, Catalogs, and Databases (Walters), 2006(M/J):7-9
Caywood, Carolyn
Community Partnerships at Virginia Beach (Va.) Public Library ("Perspectives"”),
2004(M/J):150
CENSORSHIP. See INTELLECTUAL FREEDOM
CENTER FOR THE BOOK
Letter Writing Contest for Young Readers ("Tales"), 2006(J/F):12
CENTRAL MASSACHUSETTS REGIONAL LIBRARY SYSTEM
Capacity Building for Libraries, 2004(M/A):102-107
CERTIFICATION FOR LIBRARIANS
Oklahoma's Certification for Public Librarians Program and the Institute in Public
Librarianship, 2003(J/A):245-251
CERTIFIED PUBLIC LIBRARY ADMINISTRATORS
CPLA Courses Offered by PLA ("News"), 2007(N/D):5
Online Registration is Open for PLA's Nine Certified Public Library Administrator
(CPLA) Courses ("News"), 2007(J/A):5
In Their Own Words: A SWOT Analysis of the CPLA Program, 2008(M/J):9-14
Cha, Eunah. see Cranz, Galen
CHADWICK (Ill.) PUBLIC LIBRARY



Sometimes Small Is Better ("Perspectives”), 2005(M/J):136-137
CHAMPAIGN (lll.) PUBLIC LIBRARY
Harry Potter and My Hypothetical First-Born Child: The Technical Services
Perspective ("Perspectives”), 2007(N/D):19-20
How Much Is Your Time Worth? ("Perspectives"), 2006(N/D):18-21
CHANDLER (Ariz.) PUBLIC LIBRARY
Library Café Profile, 2006(N/D):44-45
CHANGE
Making Changes and Staying Happy ("Perspectives"), 2007(M/J):17-24
Chapman, Greta, Ed Hughes, and Marjorie Brekke
Leading through Change ("Perspectives"), 2007(M/J):23-24
Chapman, Greta, et al.
People, Not Problems: Solutions for Sharing Library Space with All Age Groups
("Perspectives")., 2007(S/0):24-26
Charles, John
Tales of a Double Life: An Interview with Elizabeth Boyle ("Book Talk"),
2007(J/A):25-28
Charles, John and Cathie Linz
Romancing Your Readers: How Public Libraries Can Become More Romance-Reader
Friendly, 2005(J/F):43-48
CHARLESTON COUNTY (S.C.) PUBLIC LIBRARY
There's No "I" in Partnership (Oh, Wait ...) ("Perspectives"), 2004(M/J):147-148
CHARLIE ROBINSON AWARD
PLA Announces 2006 Award Winners [Neerman] ("News"), 2006(M/J):6
CHARLOTTE AND MECKLENBERG COUNTY (N.C.) PUBLIC LIBRARY
Embracing Technology at PLCMC ("Perspectives”), 2003(M/J):152-153
Personalized Information Environments: Do Public Libraries Want a Slice of the PIE?,
2003(M/J):178-182
CHAT REFERENCE. see VIRTUAL REFERENCE
CHATTANOOGA-HAMILTON COUNTY (Tenn.) PUBLIC LIBRARY
Enhanced Service beyond Tax Support: An Argument for Temporary Rental Fees
("Bringing in the Money"), 2008(N/D):22-24
Chen, Lucia. see O'Connor, Daniel
Cherian, Antony. see Roy, Loriene
CHERRY HILL (N.J.) PUBLIC LIBRARY
No Library? No Problem: E-books to the Rescue ("Tales"), 2004(M/A):68
CHEVALIER, TRACY
Burning Bright: An Interview with Tracy Chevalier ("Book Talk"), 2007(M/A):27-31
CHICAGO (lll.) PUBLIC LIBRARY
Read Green, Live Green: Summer Reads for Adults, 2008(M/J):44
Rebuilding a Winning Team ("Perspectives"), 2006(J/F):17-19
STARs (Story-Telling Adult Readers) Shine in Chicago ("Verso"), 2004(J/F):12-14
Straight Answers from Mary Dempsey ("InterViews"), 2006(M/A):44—-49
CHILD CARE CENTERS
Every Child Was Ready to Learn! A Training Package for Home Child Care Providers
that Produced Proven Results in Early Literacy Outreach, 2008(M/J):45-51



Library Offers "Busy Bee" Services to Child Care Providers ("Tales"), 2007(J/A): 16,
2007(S/0):18
CHILDREN'S INTERNET PROTECTION ACT
CIPA: Decisions, Implementation, and Impacts, 2004(M/A):105-109
CHILDREN'S LITERATURE
Neat as a New Pin: An Interview with Mem Fox ("Book Talk"), 2003(J/A):224-225
A Very Harry Potter Halloween ("Verso"), 2003(M/A):75
Young Readers' Choice Awards Across America, 2004(M/J):171-176
CHILDREN'S PROGRAMS. see also EARLY LITERACY; SUMMER READING
PROGRAMS
Do a Duet: Partnering with Music Schools ("Verso"), 2008(N/D):7-10
"E.T. Phone Home" ("Tales"), 2008(J/F):20-21
Girls Love Tech @ the Santa Clara City Library ("News"), 2008(S/0):18
Harry Potter's Knight Bus ("Tales"), 2007(N/D):17
Kids Share Love of Reading as Neighborhood Book Buddies ("Tales"), 2003(J/F):12—
13
Letter Writing Contest for Young Readers ("Tales"), 2006(J/F):12
Marionette Tradition at Nashville Main Library Gets Donation with Strings Attached
("Tales"), 2004(S/0):262—-263
Neighborhood Group to Fund "Summer Saturdays" at Public Library ("Tales"),
2004(N/D):315
Pen Pal Club Program ("Tales"), 2004(M/A):67
Promoting Arts Education in Libraries, 2007(N/D):59-62
Reaching Out to Middle and High Schools ("Verso"), 2004(M/A):65-66, 85
Staff Celebrates "Heroic" National Library Week ("Tales"), 2005(S/0):257
Tulsa City-County Library Breaks Summer Reading Record ("Tales"), 2004(M/A):80
A Very Harry Potter Halloween ("Verso"), 2003(M/A):75
Webkinz Party ("News"), 2008(S/0):17-18
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Michigan eLibrary Puts Resources into Hands of State's Teachers ("Tales"),
2007(J/A):16
Edwards, Eli and Martha G. Krow-Lucal
The Difference between Lightning Bugs and Lightning ("Perspectives"),
2004(M/A):85-86
eFLICKS
A User's View of eFlicks from the Denver Public Library ("Internet Spotlight"),
2006(J/A):32-34
Ehlers, Nikki
Luring Teens into the Library ("Perspectives”), 2008(J/F):26—-28
Eiselstein, June
College Access Programs and Services, 2003(M/J):184-187
ELDRED, JANET
Demco New Leaders Travel Grant ("News"), 2007(M/J):6



ELECTRONIC RESOURCES
Games on Demand at Pasco County Library System ("Tales"), 2006(S/0):16
Los Angeles PL Awarded Grant to Improve Computers and Internet Access ("Tales"),
2006(S/0):17
Managing Full-Text Electronic Serials ("Tech Talk"), 2003(J/A):228-229
Negotiating with Vendors ("Verso"), 2006(S/0):11-14
ELKHART (Ind.) PUBLIC LIBRARY
Electronic Ordering: We Did It Our Way ("Perspectives"), 2003(M/J):150-152
Elliott, Donald. See Holt, Glen E.
Elliott, Julie
[about] New Contributing Editor Selected for By the Book, 2005(M/J):180
By the Book, 2008(M/J):58-61, 2008(J/A):58-61, 2008(J/F):87-91, 2008(M/A): 72—
77, 2008(S/0):70-74, 2008(N/D):66—69
By the Book (column) (see issues 2005(J/A)-2008)
Elliott, Marina
One Library's Response to Harry Potter Fans ("Perspectives"), 2007(N/D):27-28
Ellis, Leane M.
Genre Book Discussions ("Perspectives"), 2007(M/A):24-26
ELLISON, BROOKE
Librarians Made My Education Possible: An Interview with Brook Ellison ("Book
Talk™), 2003(J/F):22-23
ELSNER, EDWARD
Public Libraries Authors Feted during President's Reception ("News"),
2003(S/0):320-321
Elsner, Edward
Life Is Just That Way! ("Perspectives”), 2006(M/J):24-25
E-MAIL
Connecting Customer with Collections Using E-mail ("Tech Talk™), 2004(S/0):273—
274
Why Is My Inbox So Full? ("Tech Talk™), 2005(S/0):270-271
Emlen, Candy
A Small Library with a Big Heart ("Perspectives”), 2005(M/J):138-139
EMMETT (Idaho) PUBLIC LIBRARY
Challenge Your Library to Serve Challenged Individuals ("Perspectives"),
2003(J/F):16-17
EMOTIONAL INTELLIGENCE
Emotional Intelligence at Work: An Interview with Daniel Goleman ("Book Talk"),
2006(J/F):24-28
England, S. Randle
The Consequences of Promoting an Educational Role for Today's Public Libraries,
2007(M/A):55-63
English, Eva
We're Just Wild about Harry! ("Perspectives"), 2007(N/D):25-26
ENGLISH AS A SECOND LANGUAGE
Foreign-Language Collections in the Public Library ("Perspectives"), 2003(N/D): 354~
355



A Passion for Cultural Understanding Makes "Let's Talk English" a Success ("Verso"),
2003(M/J):144-145
Talking with the Police at the Bruggemeyer Memorial Library ("Tales"), 2004(M/A):79
ENOCH PRATT FREE LIBRARY (Baltimore, MD.)
Do a Duet: Partnering with Music Schools ("Verso"), 2008(N/D):7-10
Technology Training for Homeschoolers ("Perspectives”), 2008(M/J):27
ENOCH PRATT FREE LIBRARY (Baltimore, Md.)
CYC Programs Benefit from Foundation's Generosity ("Tales"), 2003(J/A):219, 231
Mother Goose on the Loose: Applying Brain Research to Early Childhood Programs
in the Public Library, 2004(J/F):41-45
Promoting Visual Literacy: Using the Mother Goose on the Loose Program,
2007(M/A):47-54
ENVIRONMENT
It's Not Easy Being Green, But It Sure Is Fun: Sustainability Programming at the Ann
Arbor District Library, 2003(J/A):232-238
The Missoula Public Library Helps Build a Sustainable Community, 2003(J/A):242
My Natural High ("Perspectives"), 2005(S/0):264
ERGONOMICS
A Good Fit: One Library's Experience with Ergonomic Design, 2004(J/A):233-238
Esser, Linda. see Adkins, Denice
Essex, Don
Opposing the USA PATRIOT ACT: The Best Alternative for American Librarians,
2004(N/D):331-340
EUGENE (Ore.) PUBLIC LIBRARY
Eugene (Ore.) Public Library Receives Giehart Bequest ("Grants"), 2003(M/A):95
EVALUATION OF RESOURCES
Web Site Awards As a Selection Tool for Librarians, 2003(M/J):188-193
EVALUATION OF SERVICES
By the Numbers ("Verso"), 2007(J/F):13-14
Really Looking at Customer Service ("From the President”), 2003(M/A):69
Evans, Betty and Ann Fuhrman
Saluting Secretaries with a Tribute to One of Their Own ("Verso"), 2003(J/A):213—-
214
Evans, Sherry
But | Only Want to Read Books with Happy Endings: Strategies for a Successful
Library Adult Book Discussion Group ("Verso"), 2003(N/D):347-349
EVERETT (Wash.) PUBLIC LIBRARY
Library Café Profile, 2006(N/D):43
EX-CONVICTS
Public Libraries and the Ex-Offender, 2007(N/D):44-48; letter 2008(M/J):37
EXECUTIVE LEADERSHIP INSTITUTE (ELI)
Building a Culture of Leadership: ULC's Executive Leadership Institute Fills Libraries'
Biggest Training Void, 2005(S/0):297-300
EXHIBITS AND DISPLAYS
American Legion Posts: A Source of Local History for Public Libraries, 2006(J/A):42—
46



Celebrate RCPL and Maurice Sendak ("Tales"), 2003(J/A):218-219

Digital Bookmobile Debut Hosted by NYPL ("Tales"), 2008(N/D):15

Freedom's Sisters at the Sacramento Public Library ("Tales"), 2008(N/D):16

Ho, Ho ... Whoa! Issues to Consider When Celebrating Holidays and
Commemorations in the Public Library ("Verso"), 2005(S/0):254-255

Jefferson County PL Purchases Student Artwork ("Tales"), 2006(N/D):15-16

Lewis and Clark Expedition Exhibit at the Library of Congress ("Tales"),
2003(S/0):282

NASA @ your library ("Tales"), 2005(N/D):319

Self-Service Readers Advisory ("Verso"), 2005(J/F):9, 11

Shopping Bags on Display at the Newark Public Library ("Tales"), 2004(M/A):79-80

Treasured Map Lures Geologists to Buffalo ("Tales"), 2006(M/A):16-17

F
FADIMAN, ANNE
Your Books Are Safe with Me: An Interview with Anne Fadiman ("Book Talk"),
2004(M/A):77-79
FAIR USE
Understanding and Protecting Fair Use ("InterViews"), 2003(S/0):288-289
FAIRFAX COUNTY (Va.) PUBLIC LIBRARY
Amazon.com Wish List First Loan Program ("Tales"), 2008(J/F):22
Changing Lives through Literature ("Tales"), 2008(N/D):15
Commemorate a Beloved Pet ("Tales"), 2007(S/0): 19
Embracing the Problem Customer ("Perspectives"), 2007(S/0):27-28
Fairfax County: Gateway to the "E" ("Perspectives"), 2003(M/J):149
The Promise of the Great American Wealth Transfer for Public Libraries,
2004(M/A):89-94
FAN FICTION
Readers' Advisory 2.0: Recommending Fanfiction, 2008(N/D):62—65
FARGO (N.D.) PUBLIC LIBRARY
Cooperative Venture ("Perspectives"), 2004(J/F):19-20
Fargo Voters Approve Library Sales Tax ("Tales"), 2005(M/J):133
Going the Distance ("Perspectives"), 2006(J/F):16-17
Outreach Services in Fargo ("Perspectives"), 2003(J/F):15
Farmer, Lesley
Teen Library Volunteers ("Verso"), 2003(M/J):141-142
FARMINGTON (Mich.) PUBLIC LIBRARY
Library Offers "Busy Bee" Services to Child Care Providers ("Tales"), 2007(J/A): 16,
2007(S/0):18
Farrelly, Michael Garrett. see also Passing Notes (column)
1984 Revisited: An Interview with Cory Doctorow ("Passing Notes"), 2008(S/0):41—
43
Guitar Hero and Rock Band: Games that are Fun and Educational ("Passing Notes"),
2008(M/A):40-41
The New Adventures of a (Not So) Old Young Adult Librarian ("Passing Notes"),
2008(M/J):38-39



Now that's What | Call (Digital) Music! ("Passing Notes"), 2008(N/D):25-26
Sex. Teenagers. Library. ("Passing Notes"), 2008(J/F):46—-48
A Very Harry Potter Halloween ("Verso"), 2003(M/A):75
Wiki-What? ("Passing Notes"), 2008(J/A):30-31
Favreau, Karen
Standing Out: Job Search Tips for New Librarians ("Verso"), 2007(S/0):10-11
FEDERAL DEPOSITORY LIBRARY PROGRAM
Government Printing Office Provides Training to Library Community ("Tales"),
2004(N/D):315-316
Public Printer Bruce James Announces New Appointees to the Depository Library
Council, 2005(M/J):161
FEINBERG, SANDRA
Charlie Robinson Award ("News"), 2007(M/J):6
FELDMAN, SARA
Sari Feldman Elected PLA Vice President, 2008(M/J):4
Fender, Penny
Stories That Have Heart: An Interview with James Lee Burke ("Book Talk"),
2003(M/J):157-158
Ferguson, Brent and Diana Gill
Electronic Ordering: We Did It Our Way ("Perspectives"), 2003(M/J):150-152
FERGUSON LIBRARY (Stamford, Conn.)
A New Supervisor's Philosophical Perspective ("Perspectives”), 2007(M/J):20-21
Fernandez, Sandra
Premium Space [meeting rooms] ("Perspectives”), 2008(N/D):18
Fettke, David. see Ritchie, Catherine
FICTION. see also READERS' ADVISORY
Comic Book and Graphic Novel Resources ("Internet Spotlight"), 2004(M/A):91-92,
118
PUBLIB Best Books, 2002: Public Librarians Select Their Favorite Fiction,
2003(M/J):158, 202
Romance Writers Name Top Librarian ("Opportunities™), 2004(M/A):98
FILTERING. See also INTERNET
CIPA: Decisions, Implementation, and Impacts, 2004(M/A):105-109
Do Internet Filters Infringe upon Access to Material in Libraries? ("Perspectives"”),
2005(J/A):196-204
Filters: A Checklist for Product Selection, 2003(S/0):279
FINES AND OVERDUES
Are Collection Agencies the Answer? ("Perspectives"), 2006(N/D):18-23; letter
2007(J/F):9
Columbus Metropolitan Library Allows Kids to Read Off Fines ("Tales"), 2004(J/F):16
Columbus Metropolitan Library's Fresh Start Campaign, 2006(M/A):50-53
FIRST REGIONAL LIBRARY (Hernando, Miss.)
Staff Celebrates "Heroic" National Library Week ("Tales"), 2005(S/0):257
FISHER, SUSAN
Demco New Leaders Travel Grant ("News"), 2007(M/J):6
FLEMING, IAN



Penguin Commemorates the Centennial of lan Fleming's Birth, 2008(M/A):54
FLORIDA, STATE LIBRARY OF
"My Florida" Web Portal ("Perspectives"), 2003(M/J):148-149
FLORIDA ELECTRONIC LIBRARY
Ask a Librarian Gives Florida Libraries Something to Chat About, 2004(M/A):101-104
Secretary of State Launches Florida Electronic Library ("Tales"), 2004(M/J):145
FOLKSONOMIES
Folksonomies: Path to a Better Way?, 2008(M/A):42—-47
Fontenot, Mitchell J.
A Case for an Integrated Model of Community College and Public Use Libraries,
2007(J/A):46-49
FOREIGN LANGUAGE MATERIALS
Foreign-Language Collections in the Public Library ("Perspectives"), 2003(N/D): 354~
355
FORENSIC SCIENCE
Capitalizing on C.S.I.: Promoting Library Forensic Science Collections, 2006(S/0): 36—
43
Forman, Robert
Yes, No, Maybe, MLS Yes ("Perspectives"), 2008(M/A):23
FORT BELKNAP COLLEGE LIBRARY (Harlem, Mont.)
We're Just Wild about Harry! ("Perspectives"), 2007(N/D):25-26
FORT WORTH (Tex.) PUBLIC LIBRARY
How Consultants Helped Us Plan ("Perspectives"), 2004(S/0):265—-266
Starbucks Staff Storytellers Trained by Forth Worth PL Staff ("Tales"), 2003(M/J): 146
Foster, Janet B.
[about] Former Public Libraries Columnist Dies, 2004(S/0):261
FOUNDATION CENTER
The First Place to Turn for Research ("Bringing in the Money"), 2008(S/0):39-40
FOUNTAINDALE (lll.) PUBLIC LIBRARY
Literacy Day at Borders Books ("Tales"), 2004(J/A):205
FOX, MEM
Neat as a New Pin: An Interview with Mem Fox ("Book Talk"), 2003(J/A):224-225
Fransen, Pattie and Sabrena Adams
Phoenix's Harmon Branch Extends a Helping Hand ("Perspectives”), 2005(N/D):323-
324
FRASE, ROSE M.
Winners of PLA Feature Article Contest Announced, 2008(M/A):12
Frase, Rose M. and Barbara Salit-Mischel
Right-sizing the Reference Collection, 2007(J/F):40-44
Fraser, Margo and Hilary Munro
A Good Fit: One Library's Experience with Ergonomic Design, 2004(J/A):233-238
Fredericks, Nancy
Readers Advisory Special Interest Groups ("Verso"), 2005(J/F):10-11
FREE CHOICE LEARNING
Developing Partnerships for Free Choice Learning ("From the President"),
2006(J/A):7-11



FREITAS, DONNA
The Story That Came Out: An Interview with Donna Freitas ("Book Talk"),
2008(S/0):32-34
FRESNO COUNTY (Calif.) PUBLIC LIBRARY
Yo, Fresno County Library Raps!, 2004(M/A):79
FRIENDS OF LIBRARIES
The Care and Keeping of Friends Groups ("Perspectives"), 2006(J/A):20-26
FOLUSA and ALTA Begin Work to Form Partnership ("News"), 2007(N/D):5—-6
Friends Book Sale Earns $128,000 ("Tales"), 2003(M/A): 76
With a Little Help from My Friends ("Bringing in the Money"), 2007(S/0):43-46
From the President (column)
Bohrer, Clara Nalli (see issues 2004(M/A)-2005(J/F))
Herrera, Luis (see issues 2003(J/A)-2004(M/A))
Hildreth, Susan (see issues 2006(J/A)-2007(M/A))
Sanders, Jan (see issues 2007(J/A)-2008(M/A))
Sheffer, Carol (see issues 2008(J/A)-2008(N/D))
Walters, Daniel L. (see issues 2005(J/A)-2006(M/A))
Fuhrman, Ann. See Evans, Betty
Fuller, Marsha L.
Fridays @ The Library ("Perspectives"), 2008(M/J):22—-23
FUND RAISING. see also Bringing in the Money (column)
Who Does the Library's Fund-raising? ("Bringing in the Money"), 2008(M/J):34-37
FUNDING SOURCES. See also GRANTS
Got ACCESS? Turning a Library's Loss into a Community's Gain ("Verso"),
2005(M/J):129-130
Homebound User Remembers Port Chester (N.Y.) Library ("Opportunities"),
2004(M/A):98
Library Impact Fees, 2005(M/J):168
Public Library Districts and Texas: A Case Study, 2004(S/0):275-279
Robbins Bequest Split Between Library Education and Childrens Services
("Opportunities"), 2004(M/A):98
Rochester Hills (Mich.) Public Library Receives $216,000 Bequest, 2006(J/F):36
Strategic Application ("Perspectives"), 2006(M/J):25-26
FUNDING SOURCES (TALES FROM THE FRONT)
Arapahoe Library District Secures Increased Funds ("Tales"), 2004(M/J):145-146
Brooklyn Public Library Receives $516,732 IMLS Grant ("Tales"), 2005(J/F):14
Fargo Voters Approve Library Sales Tax ("Tales"), 2005(M/J):133
How Hawaii Taxpayers Can Help Their Libraries ("Tales"), 2004(M/A):79
HSPLS Receives $92,000 in Tax Refund Donations ("Tales"), 2006(J/A):17
Library Protection Act Approved on Permanent Basis ("Tales"), 2007(M/J):14
Nevada State Library and Archives Receive Federal Grant for Recruitment and
Training ("Tales"), 2006(N/D):15
NLC Awards $350,000 to Eligible Public Libraries ("Tales"), 2006(J/A):17-18
Wyoming Legislature Approves $2.9 Million for Public Libraries ("Tales"),
2006(S/0):15-16
FUND-RAISING. See also BOOK SALES; Bringing in the Money (column)



Oh, the Money You'll Raise! ("Bringing in the Money"), 2007(M/J):34-37
Outside the Box ("Opportunities™), 2004(M/A):97-98
PLA Receives Bill and Melinda Gates Foundation Grant...("News"), 2007(J/A):4
The Promise of the Great American Wealth Transfer for Public Libraries,
2004(M/A):89-94
FUND-RAISING (TALES FROM THE FRONT)
Barnes and Noble Book Fairs Benefit North Carolina Public Library ("Tales"),
2003(M/A):77
Commemorate a Beloved Pet ("Tales"), 2007(S/0):19
Davenport PL Collecting Campbell's Labels ("Tales"), 2007(S/0):19-20
Fund-raising via Create a Craft Parties ("Tales"), 2007(M/J):14-15
Help Hawaii Public Libraries: Shop Foodland and Sack N Save ("Tales"),
2005(S/0):258
Library Charity Fund Quietly Helps Community ("Tales"), 2004(N/D):316
Links to Literacy Raises Six Figures ("Tales"), 2007(M/A): 16
Local Bank Supports Library ("Tales"), 2004(J/F):16
Magazine Sponsorships ("Tales"), 2003(M/J):146
MLA Auction a Success ("Tales"), 2005(M/J):133-134
Queens Library Gets Surprise $1 Million ("Tales"), 2004(J/A):204
Shop for the Library ("Tales"), 2003(N/D):350-351, 2005(J/A):194
Solo Ultra marathon as Library Fund-raiser ("Tales"), 2007(M/A):16-17
Solving the Mystery behind the Mystery Bottle ("Tales"), 2003(M/J):147
Suspicious Characters at the Old Tappan Public Library ("Tales"), 2004(S/0):263
Unigue Wedding Web Site to Benefit St. Paul Public Library ("Tales"), 2005(N/D):318
Furness, Adrienne
Curriculum Kits for Homeschoolers ("Perspectives"), 2008(M/J):23-24
FURNISHINGS AND EQUIPMENT
Library Issues a Designers' Challenge ("Tales"), 2004(J/F):16
Marana Library Unveils Sculpture Made from Hundereds of Phrases ("Tales"),
2008(N/D):14
What Goes Around: Telephone Reference Rotary Wheels, 2003(S/0):309-314

G
GAIL BORDEN PUBLIC LIBRARY (Elgin, Ill.)
"E.T. Phone Home" ("Tales"), 2008(J/F):20-21
GAIL BORDEN PUBLIC LIBRARY (Legion, IlI.)
Gail Borden Public Library Customers Use You Tube to Tout Good, Old-fashioned
Books ("Tales"), 2007(S/0):19
Galindo, Greta. see Middleton, Kathy
GAMING
The Busy Fun Time Library Staffer in Priorityland ("Internet Spotlight"), 2008(M/J):31—
33
Gaming as a Library Service, 2008(J/F):67—73
Pasco County Library System Chosen to Receive Wiis ("Tales"), 2008(M/J):16
Garcia, June. see Nelson, Sandra S.
GARDENING



Emily Dickinson Lives! @ the Bettendorf Public Library, 2005(S/0):287-291
Gates, William H., Sr.
Public Library Association Tenth National Conference...Prepared remarks,
2004(M/J):182-184
GATES FOUNDATION
Public Library Association Tenth National Conference...Prepared remarks,
2004(M/J):182-184
GAY AND LESBIAN PATRONS
GLBT Programming at the Dallas Public Library: Lessons Learned, 2008(M/A):50-54
More on Serving Gay Youth ("Passing Notes"), 2007(M/J):38-39
Out and About: Serving the GLBT Population @ your library ("Perspectives"),
2007(J/A):18-24
The Public Library's Responsibilities to LGBT Communities, 2006(S/0):52-56
Serving Gay Youth @ your library ("Passing Notes"), 2006(J/A):40-41; letters
2006(N/D):3, 5
GEASA-MARANA (Ariz.) PUBLIC LIBRARY
Marana Library Unveils Sculpture Made from Hundereds of Phrases ("Tales"),
2008(N/D):14
GENEALOGY
Community Church Records: A Local History Asset for Public Libraries ("Verso"),
2007(S/0):12-17
Providing Genealogy Research Services in Public Libraries: Guidelines and Ethics
("Verso"), 2004(M/J):142-144
GENERATIONAL ISSUES
Talking 'bout My Generation ("Editor's Note"), 2005(J/A):188, 191
GENRE FICTION
Genre: A Work only a Frenchman Could Love ("Book Talk"), 2005(J/F):21-23
Romancing Your Readers: How Public Libraries Can Become More Romance-Reader
Friendly, 2005(J/F):43-48
GEOGRAPHIC INFORMATION SYSTEMS
Use of Geographic Information Systems in Marketing and Facility Site Location: A
Case Study of Douglas County (Colo.) Libraries, 2008(S/0):65-69
George, Jane, Michele McGraw, and Sarah Nagle
Readers Advisory Services and Training in the North Star State, 2005(J/F):29-32
Gerding, Stephanie K. and Mary Billings
Online Book Sales for Libraries ("Bringing in the Money"), 2007(J/F):32—-35
Gerding, Stephanie K. See also Bringing in the Money (column)
Germain, Carol Anne. See Kessler, Jane
GIFTS. See FUNDING SOURCES
Gill, Diana. See Ferguson, Brent
Gilman, Isaac
Beyond Books: Restorative Librarianship in Juvenile Detention Centers,
2008(J/F):59-66
Gin, Conduce
Thank You PLA! ("News"), 2007(S/0O):5
Glaesemann, Jodene



Organizational Change ("Perspectives"), 2007(M/J):17-19
GLEN ELLYN (lll.) PUBLIC LIBRARY
Glen Ellyn Library Hotspot Different from Other Places [printing] ("Tales"),
2008(M/J):16
GLENDALE (Ariz.) PUBLIC LIBRARY
Directions and Connections for Boomers and Seniors ("Verso"), 2004(S/0):256—-259
Glendale (Ariz.) Public Library Awarded Grant ("Grants"), 2003(J/A):231
Library Café Profile, 2006(N/D):42—-43
Library Charity Fund Quietly Helps Community ("Tales"), 2004(N/D):316
The Ultimate Feel-Good Library Event [dog exposition ] ("Tales"), 2007(S/0):18-19
GLOBAL LIBRARIES INITIATIVE
Expanded Global Libraries Initiative ("Tales"), 2007(M/J):14
GLOBALIZATION
Reference Services in a Flat World ("From the President"), 2007(J/F):7-9
GOLEMAN, DANIEL
Emotional Intelligence at Work: An Interview with Daniel Goleman ("Book Talk"),
2006(J/F):24-28
GOOD TO GREAT PRINCIPLES
Great Expectations: An Interview with Jim Collins ("Book Talk"), 2007(J/F):23-27
Goodrich, Jeanne
Staffing Public Libraries: Are There Models or Best Practices?, 2005(S/0):277-281
GOVERNMENT INFORMATION
Electric Documents to the People ("Tech Talk"), 2003(N/D):362-363, 366
Government Printing Office Provides Training to Library Community ("Tales"),
2004(N/D):315-316
Locating Public Records: Not an Easy Task ("Internet Spotlight"), 2003(J/F):24-25
Tulsa (Okla.) Library Named Federal Depository Library of the Year ("Opportunities"),
2004(M/A):97-98
Grady, Jenifer and Denise Zielinski
In Their Own Words: A SWOT Analysis of the CPLA Program, 2008(M/J):9-14
Grady, Jennifer. see Hall, Tracie D.
GRANBY (Conn.) LIBRARY
PLA Announces 2006 Award Winners [Baker & Taylor Entertainment Award]
("News"), 2006(M/J):5
Grant, JoAnne M.
STARs (Story-Telling Adult Readers) Shine in Chicago ("Verso"), 2004(J/F):12-14
GRANTS. See also FUNDING SOURCES
BPL's Biggest Donor to Be Honored ("Tales"), 2003(M/A): 76
Grant Matchmaking ("Bringing in the Money"), 2006(M/J):35-39
How to Google a Grant ("Opportunities™), 2003(S/0):298
Libraries Take the Big Read Challenge ("Bringing in the Money"), 2008(J/F):42—-45
Los Angeles PL Awarded Grant to Improve Computers and Internet Access ("Tales"),
2006(S/0):17
Outside the Box ("Opportunities”), 2004(M/A):97-98
Preparing a Great LSTA Request ("Bringing in the Money"), 2007(J/A):34-37



Sacramento Public Library Receives Fourteen New PCs from Local Professional
Basketball Teams ("Tales"), 2006(M/J):17
Some Suggested Sources for Library Grants, 2003(J/A):217
Surviving Your First Year As Library Director ("Verso"), 2003(J/A):215-217, 223
Ten Terrific Tips for Library Grants ("Bringing in the Money"), 2005(N/D):336-338
Writing Successful Library Grant Proposals ("Bringing in the Money"), 2006(S/0): 31—
33
"You Want Us to Do What?", 2003(J/F):44
Gray, Christopher
Digital Talking Books from the Consumers' Viewpoint ("Perspectives"),
2004(M/A):74-75
GREAT RIVER (Minn.) REGIONAL LIBRARY
Minnesota Library System Breaks New Ground with Fundraising Efforts ("Bringing in
the Money"), 2004(M/A):84-85
Green, Donald W.
The Responsibility of Library Trustees ("Perspectives”), 2003(J/A):220-221
GREEN ARCHITECTURE
An eco-building, a Healthy Life, and Good Service: A New Century in Public Library
Architecture, 2007(J/A):50-55
Horses Remove Trees from New Library Site ("Tales"), 2007(J/A):15-16
Howard County Library Goes Green with Solar Panels ("Tales"), 2008(N/D):14-15
GREENFIELD (Mass.) PUBLIC LIBRARY
Moving to Center Stage in the Community or on Campus ("Perspectives"),
2006(J/A):22
Greiner, Tony
Collection Development and Shelf Space: A Proposal for Nonfiction Collections,
2005(N/D):347-350
Preserving Videotapes in Libraries, 2004(J/A):219-222
Griffis, Kimberly and D. Yvonne Jones
Readers' Advisory 2.0: Recommending Fanfiction, 2008(N/D): 62—-65
Gross, Valerie J.
A+ Partners in Education: Linking Libraries to Education for a Flourishing Future,
2005(J/A):217-222
Guidarini, Lisa
The Late Bloomer: An Interview with Amy Cohen ("Book Talk"), 2007(S/0):35-38
Guilder, Cindy
Narrative Nonfiction Book Clubs ("Perspectives"), 2007(M/A):21-22
GUILFORD TECHNICAL COMMUNITY COLLEGE (Greensboro, N.C.)
Problem Patrons, or How | Learned to Quit Worrying and Love the Ban
("Perspectives"), 2007(S/0):28-30
GWINNETT COUNTY (Ga.) PUBLIC LIBRARY
Assessing the True Nature of Information Transactions at a Suburban Library,
2005(J/A):234-240

H
Hage, Christine Lind



The Future of Public Libraries ("Perspectives"), 2006(M/A): 24
The Future of Public Libraries ... Today! ("Perspectives"), 2003(M/A):80
Hahn, Lynn
May | Help You? [homeschoolers], 2008(M/J):24—-26
HAINES BOROUGH (Alaska) PUBLIC LIBRARY
Patience and Pride [young adults teaching computer skills] ("Tales"), 2004(J/F):17
Where the Community Happens ("Perspectives"), 2005(M/J):139-140
Hale, Martha L.
Stories in the Workplace, 2003(M/J):166—-170
Hall, Catherine N.
The Wisconsin Public Library Initiative: Improving Access to Courts through
Collaboration with Public Libraries, 2008(M/J):40-44
Hall, Kate
Harry Potter Extravaganza: A Community Comes Together ("Perspectives”),
2007(N/D):20-22
Hall, Matthew L.
Public to Academic: Reflections for Librarians Who Are Considering the Switch
("InterViews"), 2003(M/J):154-156
Hall, Tracie D. and Jennifer Grady
Diversity, Recruitment, and Retention: Going from Lip Service to Foot Patrol,
2006(J/F):39-46
Haller, Anita and Keith Hayes
Jacksonville Public Library Service to Low-Income Urban Areas ("Perspectives"),
2005(N/D):320-328; letter 2006(M/A):2, 5
HAMPSHIRE COLLEGE
Simmons, Hampshire Colleges Host Mass. Center for the Book ("Tales"),
2003(J/A):218
HARFORD COUNTY (Md.) PUBLIC LIBRARY
Library Services for Seniors Go Mobile ("Tales"), 2006(S/0):16-17
HARFORT COUNTY (Mass.) PUBLIC LIBRARY
Public Library and Public Schools Collaborate to Increase Student Achievement
("Tales"), 2005(J/A):194
Harkovitch, Michael, Amanda Hirst, and Jennifer Loomis
Intellectual Freedom in Belief and Practice, 2003(N/D):367-374
Harris, Arlita
The Public Library As a Lab for Online Training Courseware Development: The
Project LE@D Story, 2006(J/A):12-16
Harris, Pam
Public Library: All Are Welcome A Personal Journey ("Perspectives"),
2003(N/D):352-353
HARRIS COUNTY (Texas) PUBLIC LIBRARY
Harris County PL Establishes Brand ("Tales"), 2007(M/A):15-16
HARRY POTTER SERIES
Harry Potter's Knight Bus ("Tales"), 2007(N/D):17
Magic @ your library ("Perspectives"), 2007(N/D):19-28
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HENNEN'S AMERICAN PUBLIC LIBRARY RATINGS
Honorable Mention: What Public Library National Ratings Say, 2008(N/D):36—43
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JOB INTERVIEWS
Considering Attitude and Values in Hiring Public Librarians ("Verso"), 2004(S/0):260—
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Keister, John
Are Consultants the Right Choice for Your Library Board? ("Perspectives"),
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Your Career Is in Your Hands ("Perspectives"), 2006(J/F):22—-23
LACKAWANNA COUNTY (Pa.) CHILDREN'S LIBRARY
Homeschooling @ your library ("Perspectives"), 2008(M/J):20-21
LACROSSE (Wisc.) PUBLIC LIBRARY
Community Partnerships at the LaCrosse (Wisc.) Public Library ("Perspectives"),
2004(M/J):151-152
Lang, Shirley
From the Other Side [relations with trustees] ("Perspectives"), 2008(S/0):28-29;
correction 2008(N/D):2
Langa, Lesley A. see Jaeger, Paul T.
Langenkamp, Stephanie. see Smith, A. Arro
Larabee, Karen. see Towler, Connie
LARAMIE COUNTY (Wyo.) LIBRARY SYSTEM
PLA Announced Institutional Scholarship Winners ("News"), 2006(M/A):4
LAS VEGAS-CLARK COUNTY (Nev.) LIBRARY DISTRICT
Library Web Sites Deconstructed ("Tech Talk™), 2004(J/A):217-218
Lattin, Adrienne
Who Do You Serve? ("Perspectives"), 2003(N/D):353-354
Lavell, Amy Lisewski
In the Name of In(ternet)decency: Laws Attempting to Regulate Content Deemed
Harmful to Children, 2004(N/D):353-359
Lawrence, Natalie J.
There's No "I" in Partnership (Oh, Wait ...) ("Perspectives"), 2004(M/J):147-148
LAWRENCE (Kans.) PUBLIC LIBRARY
Young Adult Advisory Board ("Tales"), 2003(M/J):147
L.D. FARGO (Wisc.) LIBRARY
Baker and Taylor Entertainment Award, 2007(M/J):5—-6
Le Guin, Ursula K.
Genre: A Work only a Frenchman Could Love ("Book Talk"), 2005(J/F):21-23
LEADERSHIP
Building a Culture of Leadership: ULC's Executive Leadership Institute Fills Libraries'
Biggest Training Void, 2005(S/0):297-300
Good Boss, Bad Boss: What Makes a Good Supervisor, Manager, Director, or Other
Type of Leader ("Perspectives”), 2004(J/A):206-211
Growing Our Own Leaders: A Proactive Effort ("Verso"), 2008(S/0):14-16
Lasting Lessons in Leadership: How a Former Book Trade Rep Took a Library from
Good to Truly Great, 2005(M/J):163-168
Leadership and Generosity ("From the President"), 2006(J/F): 7-8
Leadership Institute Addresses Library Management in a Technological Future
("Tales"), 2003(M/A): 76
LeBoeuf, Mary Cosper
[about] Winners of PLA Feature Article Announced ("News"), 2007(M/A):5-6
Il Winds: Hurricanes and Public Libraries along the Gulf Coast, 2006(M/J):58—-63



Leeds, Kathy
Continuing a Century of Public/Private Partnership ("Perspectives"), 2004(M/J):148
LEGAL SERVICES
The Wisconsin Public Library Initiative: Improving Access to Courts through
Collaboration with Public Libraries, 2008(M/J):40-44
Leonard, John
News Flash: Teens (305.235) Are Different! ("Perspectives"), 2008(J/F):28-29
LESBIAN PATRONS. see GAY AND LESBIAN PATRONS
Lester, June. see Van Fleet, Connie
Lester, June and Connie Van Fleet
Oklahoma's Certification for Public Librarians Program and the Institute in Public
Librarianship, 2003(J/A):245-251
Leszcz, Brian. see Carroll, Holly
Levine, Barry
Access [NLS Talking Books Program] ("Perspectives"), 2004(M/A):73-74
LEXINGTON (Ky.) COMMUNITY COLLEGE
SOLINET and Lexington Community College Join Forces to Certify Library
Paraprofessionals ("Tales"), 2004(M/J):145
LEXINGTON (Ky.) PUBLIC LIBRARY
Bringing Books to Life for Teens by Having Teens Give Life to Books, 2008(J/F):56—
58
Immigrants Start a New Chapter ("News"), 2008(M/A):13-14
James Earl Jones Helps Library Unveil Information Station at Wal-Mart ("Tales"),
2003(S/0):283
Kentucky's Oldest Newspaper Gets New Home ("News"), 2008(S/0):19
Lexington Public Library Given History Award ("Honors"), 2003(S/0):298
Library Café Profile, 2006(N/D):44
Radio Eye Highlights New Lineup on Library Channel 20 ("Tales"), 2003(J/F):13
Teens Take Book from "Page to Stage" ("Tales"), 2006(S/0):15
World's Largest Ceiling Clock Gives Library a Face Lift ("Tales"), 2003(J/A):219
LIBRARIANS AND LIBRARIANSHIP
Batgirl Was a Librarian, Too! ("Perspectives"), 2005(S/0):260-265
Branch Management: An Analysis of Minneapolis-St. Paul-Area Public Libraries,
2004(N/D):341-346
CIPA and the Roles of Public Librarians, 2004(S/0):285-290
Core Competencies of Library Practitioners, 2006(M/A):54—69
Librarians as Knowledge Provocateurs ("Verso"), 2006(M/A):11-14, 11-14; letters
2006(M/J):2, 6
Libraries at Risk? ("From the President"), 2004(N/D):311
Making the World Safe for Questions: Why Librarians Are Needed Now More Than
Ever ("InterViews"), 2004(M/A):86-87
More PLA Wiki News ("News"), 2007(J/F):4
My Love Affair ("Perspectives”), 2006(M/A):19-27
"What the Bleep Do We Know!?" ("Editor's Note"), 2004(M/A).62, 64, 76
LIBRARIANS WITH DISABILITIES
Giving Someone a Chance ("Perspectives"), 2003(J/F):14-15



From the Librarian's Perspective ("Perspectives"), 2003(J/F):14
LIBRARIES AND LIBRARIANSHIP
Hi-Fi, Sci-Fi Libraries ("Internet Spotlight"), 2008(S/0):35-37
To MLS or Not to MLS? That Is the Question ("Perspectives"”), 2008(M/A):16-23
Vanishing Librarians Revisited ("From the President"), 2008(M/A):7-8
LIBRARY ASSOCIATIONS
Library Associations Bringing in the Money ("Bringing in the Money"), 2006(J/A): 35—
39
LIBRARY BLOGS
Inviting Participation ("Internet Spotlight"), 2007(N/D):34-36
LIBRARY BOARDS
Retirement Tsunami Looms Over Distracted Director/Board Teams ("Verso"),
2004(M/A):77-78
LIBRARY BUILDINGS
An Eco-building, a Healthy Life, and Good Service: A New Century in Public Library
Architecture, 2007(J/A):50-55
Architects and Librarians Unite in Harvard University Graduate Program ("Tales"),
2006(M/J):16
Body-Conscious Design in a Teen Space: Post-Occupancy Evaluation of an
Innovative Public Library, 2006(N/D):48-56
Challenge Your Library to Serve Challenged Individuals ("Perspectives"),
2003(J/F):16-17
Combined Library and Community Center Services San Jose ("Tales"), 2006(S/0):17
Does Your Space Appeal to Teens? ("Passing Notes"), 2006(M/J):40-41
A Good Fit: One Library's Experience with Ergonomic Design, 2004(J/A):233-238
Horses Remove Trees from New Library Site ("Tales"), 2007(J/A):15-16
Howard County Library Goes Green with Solar Panels ("Tales"), 2008(N/D):14-15
Innovative Library-Housing Project Breaks Ground ("Tales"), 2004(M/A):67—-68
Kentucky's Oldest Newspaper Gets New Home ("News"), 2008(S/0):19
Minneapolis Library Lauded for Architectural Preservation ("Opportunities”),
2004(M/A):98
New Sustainable Branch Opens in Ann Arbor ("Tales"), 2004(J/A):204
San Mateo Main Library Meets LEED Gold Standard, 2008(S/0):8
Senior Spaces Designed for Older Library Patrons ("Tales"), 2007(N/D):17-18
Use of Geographic Information Systems in Marketing and Facility Site Location: A
Case Study of Douglas County (Colo.) Libraries, 2008(S/0):65-69
Waukegan Public Library Exercises Creativity ("Tales"), 2005(S/0):256
World's Largest Ceiling Clock Gives Library a Face Lift ("Tales"), 2003(J/A):219
LIBRARY CARDS
Columbus Metropolitan Library's Fresh Start Campaign, 2006(M/A):50-53
Got ACCESS? Turning a Library's Loss into a Community's Gain ("Verso"),
2005(M/J):129-130
Hurricane Evacuees Get Free Library Cards ("Tales"), 2006(J/F):12-13
Nashville PL and Baptist Hospital Launch "Saying | Love You through Reading"
("Tales"), 2003(N/D): 350



New National Poll Shows Library Card Registration Reaches Historic High,
2008(S/0):59
North Carolina Librarians Embrace the Smartest Card Campaign, 2004(N/D):308
A Partnership Plan That Can Work for Any Library, Any Community, 2006(J/A):47-53
PLA Smartest Card Initiative Takes Off ("News"), 2004(N/D):360
Smart Ideas for the Smartest Card, 2005(J/A):209
The Smartest Card: The Smartest Campaign ("News"), 2004(S/0):296—-298
LIBRARY CATALOGS. see CATALOGS
LIBRARY EDUCATION. See also CONTINUING EDUCATION
Brooklyn Public Library Receives $516,732 IMLS Grant ("Tales"), 2005(J/F):14
Is Anyone Listening? Use of Library Competencies Statements in State and Public
Libraries, 2008(J/A):42-53
[letter, Dee Crowner], 2007(M/J):2, 37
To MLS or Not to MLS? That Is the Question ("Perspectives"”), 2008(M/A):16-23
Training the Next Generation of Librarians ("Tales"), 2008(J/F):21-22
The Urban Library Program: Building Careers while Reflecting Cultures and
Communities, 2008(N/D):27-34
Views from the Schools: The Ideas, Concerns, and Perspectives of Library and
Information Science Students ("Perspectives"), 2003(N/D):352-357
LIBRARY HISTORY
Contemporary Forces That Supported the Founding of the Boston Public Library,
2005(J/A):223-228
Library's Own Story Published ("Tales"), 2003(J/A):231
Rediscovering the History of Readers Advisory Service, 2005(J/F):37-41
Saluting Secretaries with a Tribute to One of Their Own ("Verso"), 2003(J/A):213—-
214
LIBRARY INSTRUCTION. see USER INSTRUCTION
LIBRARY OF CONGRESS
Lewis and Clark Expedition Exhibit at the Library of Congress ("Tales"),
2003(S/0):282
The Library of Congress Online: Part 1 ("Internet Spotlight"), 2003(M/A):91-92
The Library of Congress Online: Part 2 ("Internet Spotlight™), 2003(M/J):159-161
LIBRARY PAGES
The Accidental Supervisor, 2006(M/J):50-57
LIBRARY PROMOTION. see PROMOTION
LIBRARY RESEARCH
The College Connection: Using Academic Support to Conduct Public Library Surveys,
2003(N/D):375-378
LIBRARY SCHOOLS. see LIBRARY EDUCATION
LIBRARY THING WEB SITE
The Next Big "Library Thing" ("Internet Spotlight"), 2006(M/A):33-35; 2006(J/A):2
LIBRARY TRUSTEES
Surviving Your First Year As Library Director ("Verso"), 2003(J/A):215-217, 223
Yesterday | Started a New Job ("From the President"), 2003(J/F):7
LIBRARY WEBSITES
Can We Help You? ("Internet Spotlight"), 2008(M/A):29-32



Ten Things We Learned While Building New Websites ("Internet Spotlight"),
2008(J/A):24-26
LIFELONG LEARNING
Developing Partnerships for Free Choice Learning ("From the President”),
2006(J/A):7-11
LINCOLN (Neb.) CITY LIBRARIES
Consulting for a Building Project and Beyond: Lincoln, Nebraska ("Perspectives"),
2004(S/0):264—-265
Organizational Change ("Perspectives"), 2007(M/J):17-19
Linhoff, Patricia and Barbara Holden
Taking Collections to the Streets: The Role of Outreach in Supporting Adult Literacy
("Perspectives"), 2004(J/F):20-21
Linz, Cathie. see Charles, John
Lisker, Peter
Upwelling: Getting Those Great Ideas from the Bottom Up ("Verso"), 2005(N/D):314—
316
LITERACY. see also EARLY LITERACY
Books for Kids ("Tales"), 2004(M/J):146
A Call to Action ("From the President"), 2006(S/0):7-9
The Economics of Literacy ("From the President"), 2004(J/A):203
Firstfind.info a great find ("Tales"), 2003(S/0):282
Information Literacy in Your Library: Recommended Titles, 2004(J/F):61
Libraries As Early Literacy Centers ("From the President"), 2005(M/J):127, 132
Literacy Day at Borders Books ("Tales"), 2004(J/A):205
Making Meaning: An Interview with Elizabeth Birr Moje [adolescent literacy]
("InterViews"), 2004(J/F):30-32
Our Deaf Family Needs to Read, Too, 2003(J/F):38-41
A Passion for Cultural Understanding Makes "Let's Talk English" a Success ("Verso"),
2003(M/J): 144-145
"Perspectives on Literacy ("Perspectives”), 2004(J/F):18-23
Promoting Visual Literacy: Using the Mother Goose on the Loose Program,
2007(M/A):47-54
READ/Orange County: Changing Lives through Literacy, 2004(J/F):53-56
Talking with the Police at the Bruggemeyer Memorial Library ("Tales"), 2004(M/A): 79
Technology and Literacy ("Tech Talk"), 2004(J/F):28-29, 32
Toward a Literate Nation ("From the President"), 2004(J/F):9
Young Readers' Choice Awards Across America, 2004(M/J):171-176
Livezey, Joan D.
Technology Training for Homeschoolers ("Perspectives"), 2008(M/J):27
LOCAL HISTORY
American Legion Posts: A Source of Local History for Public Libraries, 2006(J/A):42—
46
Community Church Records: A Local History Asset for Public Libraries ("Verso"),
2007(S/0):12-17
Programming to Promote Local History: Remembering the Topeka Tornado of 1966,
2004(M/J):161-164



Rochester Public Library Embarks Upon Major Local History Digitizing Project
("Tales"), 2005(M/J):133
LOLETA D. FYAN RESEARCH GRANT
Doing the Homework: The Benefits of Research ("Perspectives”), 2006(M/J):19-20
LOMAX, GEORGIA LYNN
PLA Announces 2006 Award Winners ("News"), 2006(M/J): 4
PLA Announces 2006 Award Winners [Allie Beth Martin] ("News"), 2007(M/J):5
Longobardi, Donna. see van Linden Tol, Paul
Loomis, Jennifer. See Harkovitch, Michael
LOS ANGELES COUNTY (Calif.) PUBLIC LIBRARY
Partnership Promotes Online Help for Students ("Tales"), 2007(J/F):16
LOS ANGELES (Calif.) PUBLIC LIBRARY
LA City Libraries Offer Free Wi-Fi ("Tales"), 2007(N/D):16-17
Los Angeles PL Awarded Grant to Improve Computers and Internet Access ("Tales"),
2006(S/0):17
Los Angeles Public Library Expands Services for the Visually Impaired ("Tales"),
2005(J/F):13-14
LOUISIANA PUBLIC LIBRARIES
Il Winds: Hurricanes and Public Libraries along the Gulf Coast, 2006(M/J):58—-63
LOUISIANA STATE LIBRARY
State Library of Louisiana Offers Automation Training ("Tales"), 2008(N/D): 16
Loving, Matthew, et al.
Ask a Librarian Gives Florida Libraries Something to Chat About, 2004(M/A):101-104
LOW-INCOME USERS
Are Public Libraries Criminalizing Poor People?, 2005(M/J):175
Library Services in Low-Income Urban Communities ("Perspectives"),
2005(N/D):320-328; letter 2006(M/A):2, 5
LSTA (Library Services, and Technology Act)
Preparing a Great LSTA Request ("Bringing in the Money"), 2007(J/A):34-37
Primer on IMLS/LSTA ("Opportunities”), 2003(N/D): 364
Lubbers, Chad
Branch Management: An Analysis of Minneapolis-St. Paul-Area Public Libraries,
2004(N/D):341-346
Luscombe, Tracy E.
Five Tips for Readers Advisors ("Perspectives"), 2005(J/F):16-17
Lyons, Ray and Neal Kaske
Honorable Mention: What Public Library National Ratings Say, 2008(N/D):36—43

M
Machado, Julie and Stephen Tchudi
Lifescapes: A Writing and Reading Program for Senior Citizens, 2003(N/D):379-382
MacMillan, Kathleen Kelly
The Care and Feeding of Guest Presenters, 2006(S/0):45-47; 2007(J/F):2, 9
Signs of Success: ASL Access Opens the Door between Deaf and Hearing
("Perspectives"), 2003(J/F):17-19
Mahaffey, Laurie



Giving Someone a Chance ("Perspectives"), 2003(J/F):14-15
Malachowski, Margot G.
Thievery Leads to 25 Percent Increase in Circ Stats! ("Perspectives"), 2007(S/0): 26—
27
MALE LIBRARIANS
For the Boys ("Passing Notes"), 2006(J/F):37-38
Maly, Robin
A Library in the Mountains ("Perspectives"), 2005(M/J):137-138
MANAGEMENT
Branch Management: An Analysis of Minneapolis-St. Paul-Area Public Libraries,
2004(N/D):341-346
Building a Culture of Leadership: ULC's Executive Leadership Institute Fills Libraries'
Biggest Training Void, 2005(S/0):297-300
Experiences of Early-Career Public Library Directors, 2003(J/A):252—-254
Good Boss, Bad Boss ("Perspectives"), 2006(M/A):25-26
Good Boss, Bad Boss: What Makes a Good Supervisor, Manager, Director, or Other
Type of Leader ("Perspectives”), 2004(J/A):206-211
Libraries Sign Up for "Mutual Aid" ("Tales"), 2003(M/J):147
OODA Loops, Maneuver Theory, and the Tactics of Survival: How John Boyd and the
U.S. Marines Can Aid Libraries..., 2007(M/J):45-53
Surviving Your First Year As Library Director ("Verso"), 2003(J/A):215-217, 223
Upwelling: Getting Those Great Ideas from the Bottom Up ("Verso"), 2005(N/D):314—
316
MANAZILLO (Mexico)
Follow St. Paul Bookmobile As It Blogs Its Way to Mexico ("Tales"), 2006(J/A):18
Mandel, Lauren
Promoting Arts Education in Libraries, 2007(N/D):59-62
MANSFIELD/RICHLAND COUNTY (Ohio) PUBLIC LIBRARY
Personal, Relevant, and Effective [literacy program] ("Perspectives"), 2004(J/F):21—
22
The View from Mansfield ("Perspectives"), 2003(S/0):286—-287
MARICOPA COUNTY (Ariz) LIBRARY DISTRICT
Library Web Sites Deconstructed ("Tech Talk"), 2004(J/A):217-218
MARKETING. See also PROMOTION AND PUBLIC RELATIONS
Branding and Marketing Your Library, 2008(S/0):45-51
Use of Geographic Information Systems in Marketing and Facility Site Location: A
Case Study of Douglas County (Colo.) Libraries, 2008(S/0):65-69
You Can Get There from Here!: A Marketing and Public Relations Program for
Montana Libraries, 2003(M/A):117-121
Marquis, Solina Kasten
Collections and Services for the Spanish-Speaking: Accessibility, 2003(M/J):172-177
Collections and Services for the Spanish-Speaking: Issues and Resources,
2003(M/A):106-111
MARSHALL PUBLIC LIBRARY (Pocatello, Idaho)
The Book Wagon, 2007(N/D):49-51
MARY VINSON MEMORIAL LIBRARY (Milledgeville, Ga.)



The Party-That-Must-Not-Be-Named ("Perspectives”), 2007(N/D):22—-23
MASSACHUSETTS LIBRARIES
Reading Out to Teens in Central Massachusetts Libraries ("Perspectives"),
2008(J/F):24-26
Mates, Barbara T.
AccessAbility @ Cleveland Public Library, 2003(J/F):28-31
Matthews, Joseph R.
Customer Satisfaction: A New Perspective, 2008(N/D):52-55
The Library Balanced Scorecard: Is It in Your Future?, 2006(N/D):64—71
Maurer, Marc
NLS's Talking Book Program: Observations of a Lifetime Reader ("Perspectives"),
2004(M/A): 7273
MAYAN HIEROGLYPHS
The Maya and Me ("Perspectives"), 2005(S/0):262—-263
Mays, Tammy L. see Brown, Malore I.
Mazin, Beth and Eleanor Sathan
MHL-Mail: E-mail Alert Newsletter ("Perspectives"), 2003(M/J): 150
Mazza, April
South Africa, 2001 ("Perspectives"), 2006(M/A): 20
McCabe, Ronald B. and Andy Barnett
Doing More Despite Having Less ("Perspectives"), 2007(M/J):21-23
McCafferty, Dominique
The Bounty of Creativity: An Interview with Gayle Brandeis ("Book Talk"),
2005(M/J):141-144
A Decent Chap: An Interview with Douglas Rees ("Book Talk"), 2005(S/0):266—268
Geography of a Writer: An Interview with Brent Hartlinger ("Book Talk"),
2006(J/A):27-31
She Believes in Love: An Interview with Deb Caletti ("Book Talk™), 2007(M/J):25-28
McCain, Mimi
What's So Special about Special Needs?, 2003(J/F):50-54
McClure, Charles R. see Jaeger, Paul T.; Koontz, Christie
McConnell, Jill
Library Schools Need to Beef Up Offerings ("Perspectives"), 2008(M/A):16-17
McCrann, Grace-Ellen
Contemporary Forces That Supported the Founding of the Boston Public Library,
2005(J/A):223-228
McGrath, Renée Vaillancourt
[about] Goodbye Renée, et al., 2005(M/J):132
Editor's Note (see issues 2003-2005)
McGraw, Michelle. see George, Jane
McGrorty, Michael
A Message to the Bridge ("Perspectives"), 2003(N/D):356—-357
McKenna, Janet
Huh? What? Interacting with Your Hard of Hearing Patrons ("Verso"), 2003(J/F):9-11
McKenzie, Joe. see Brack, Lori
[about] McKenzie Award Support Staff Honor ("Honors"), 2003(S/0):298



McLeod, Krista
Blessing or Curse? [meeting rooms] ("Perspectives"), 2008(N/D):17-18
"Raising" a Friends Group ("Perspectives"), 2006(J/A):22-24
McNeill, Dale. see Ritchie, Catherine
McQueen, Sharon and Douglas L. Zweizig
What Goes Around: Telephone Reference Rotary Wheels, 2003(S/0):309-314
MEDIA
Boston PL Delivers New High-Tech Newspaper Service ("Tales"), 2006(J/A):18-19
Library Limelight Ends Thirty-Two-Year Run on TV ("Tales"), 2006(J/A):17
Mediavilla, Cindy
Doing the Homework: The Benefits of Research ("Perspectives"), 2006(M/J):19-20
MEDICAL REFERENCE
American Indian Health: A New National Library of Medicine Web Sites ("Tales"),
2004(N/D):315
Boston Public Library Hosts Seminars on Managing Meds ("Tales"), 2005(S/0):256
Information Rx: Fill at Your Local Public Library, 2008(N/D):44-50
Make No Bones about It--Creative Partnerships Work: United States Bone and Joint
Decade and the National Network of Libraries of Medicine ("Verso"),
2007(N/D):10-15
National Commission Seeks Expanded Health Information Role for Libraries,
2005(J/A):216
MEDICINE HAT (Calgary, Alberta, Canada) PUBLIC LIBRARY
A Good Fit: One Library's Experience with Ergonomic Design, 2004(J/A):233-238
MEETING ROOMS
Meeting Rooms: All for One and One for All? ("Perspectives"), 2008(N/D):17-18
MEMORIAL HALL LIBRARY (Andover, Mass.)
MHL-Mail: E-mail Alert Newsletter ("Perspectives"), 2003(M/J): 150
MENTAL ILLNESS
Deinstitutionalization of People with Mental lliness: Challenges and Solutions for
Libraries ("Verso"), 2003(S/0):280-281
MENTORING
Leadership and Generosity ("From the President"), 2006(J/F): 7-8
Libraries Sign Up for "Mutual Aid" ("Tales"), 2003(M/J):147
Menzel, Mary
Huckleberry Moments: An Interview with Susan Vreeland ("Book Talk"),
2007(N/D):30-33
Mercado, Andrea
Public Library Research Link Collections ("Internet Spotlight™), 2003(N/D):360-361
Mervar, Dana. see Loving, Matthew
METROPOLITAN STATE UNIVERSITY (St. Paul, Minn.)
A Tale of Two Libraries: Outreach is the Focus ("Verso"), 2007(J/A):9-12
Michalik, Candice
Good Bosses Change Lives ("Perspectives"), 2004(J/A):208-209
MICHIGAN eLIBRARY
Michigan eLibrary Puts Resources into Hands of State's Teachers ("Tales"),
2007(J/A):16



MICHIGAN LIBRARY ASSOCIATION
MLA Auction a Success ("Tales"), 2005(M/J):133-134
MICHIGAN LIBRARY EXCHANGE
Southeast Michigan Libraries Go the Extra Mile ("Tales"), 2003(J/F):13
Middleton, Kathy and Greta Galindo
Turning the After-school Library Crowd Around ("Perspectives™), 2007(S/0):30-32
MIDWEST TEEN SEX SHOW
Sex. Teenagers. Library. ("Passing Notes"), 2008(J/F):46—-48
MILITARY FAMILIES
Operation Home Front ("Tales"), 2003(S/0):282
MILITARY SERVICES
Webcams Connect Military Families ("Tales"), 2008(J/A): 14
Miller, Ellen G.
The Future of Public Libraries ... Today! ("Perspectives"), 2003(M/A).78-79
Retirement Tsunami Looms Over Distracted Director/Board Teams ("Verso"),
2004(M/A):77-78
Milone-Hill, Nanci
To MLS or Not to MLS? That Is the Question ("Perspectives"”), 2008(M/A):16-23
Out and About: Serving the GLBT Population @ your library ("Perspectives"),
2007(J/A):18-24
Teens--Perpetual Problem, or Golden Opportunity? ("Perspectives"), 2008(J/F): 24—
32
Whose Job Is It Anyway? The Relationship between Trustees and Directors
("Perspectives"), 2008(S/0):26—-29
Would You Like Fries with That? The Changing Face of Library Book Discussions
("Perspectives"), 2007(M/A):19-26
MIN, ANCHEE
An Interview with Anchee Min ("Book Talk™), 2006(M/A):29-31
MINNEAPOLIS (Minn.) PUBLIC LIBRARY
DIY in the Stacks: A Study of Three Public Library Zine Collections, 2005(N/D):351—
354
Minneapolis Library Lauded for Architectural Preservation ("Opportunities”),
2004(M/A):98
The Urban Library Program: Building Careers while Reflecting Cultures and
Communities, 2008(N/D):27-34
MINNESOTA LIBRARIES
Readers Advisory Services and Training in the North Star State, 2005(J/F):29-32
MISSION VIEJO (Calif.) LIBRARY
Teen Volunteer Hours for Books ("Tales"), 2004(N/D):316
Travel the World, But Visit the Library First ("Tales"), 2004(J/A):204-205, 2004(S/0):
262
MISSISSIPPI PUBLIC LIBRARIES
Il Winds: Hurricanes and Public Libraries along the Gulf Coast, 2006(M/J):58—-63
MISSOULA (Mont.) PUBLIC LIBRARY
The Missoula Public Library Helps Build a Sustainable Community, 2003(J/A):242
Moe, Tammi



Bridging the "Digital Divide" in Colorado Libraries: Survey Results from the ... 2002
Study, 2004(J/A):227-232 Correction 2004(J/A): 308
Open Source Software and Thin-Client Networking: Economical Alternatives for
Public Libraries, 2004(S/0):291-295
MOHAWK VALLEY (N.Y.) LIBRARY SYSTEM
Readers Wanted for BookTalk Web Site ("Tales"), 2003(M/A):76
MOJE, ELIZABETH BIRR
Making Meaning: An Interview with Elizabeth Birr Moje ("InterViews"), 2004(J/F):30—
32
MONROE COUNTY (N.Y.) LIBRARY SYSTEM
Leadership Institute Addresses Library Management in a Technological Future
("Tales"), 2003(M/A): 76
MONTANA LIBRARY ASSOCIATION
You Can Get There from Here!: A Marketing and Public Relations Program for
Montana Libraries, 2003(M/A):117-121
Moore, Amonia. See Holt, Glen E.
Moore, Courtney. see Heintzelman, Nicole
Moore, Mark. see Parks, Harriette
MOORESVILLE (Ind.) PUBLIC LIBRARY
Got ACCESS? Turning a Library's Loss into a Community's Gain ("Verso"),
2005(M/J):129-130
Moorman, John A.
Don't Do It! ("Perspectives"), 2006(M/A):24
Mori, Maryann
Teens: A Name Can Make a Difference ("Perspectives”), 2008(J/F):29-30
Morning, Todd
Tax Deferred Retirement Investing for Public Library Employees ("InterViews"),
2003(M/A):86-87
Morris, Mimi
In the Loop: Communication Means Success [branch libraries] ("Perspectives”),
2008(J/A):18-19
MORRIS COUNTY (N.J.) LIBRARY
By the Numbers ("Verso"), 2007(J/F):13-14
Online Education Goes Public at Morris County Library ("Tales"), 2008(J/A):14
MOTION PICTURES
The Hollywood Librarian: An Interview with Ann M. Seidl ("InterViews"),
2003(M/A):81-85
MOUNT LAUREL (N.J.) LIBRARY
Training the Next Generation of Librarians ("Tales"), 2008(J/F):21-22
MOUNT PROSPECT (lll.) PUBLIC LIBRARY
A New Medium for Your Message [cable access] ("Tales"), 2007(M/A):16
Moyer, L. S.
Where the Community Happens ("Perspectives"), 2005(M/J):139-140
MULTICULTURAL POPULATIONS. see DIVERSITY
MULTIMEDIA
Multimedia on the Web ("Tech Talk"), 2003(S/0):296—-297



MULTNOMAH COUNTY (Ore.) LIBRARY
Multnomah County Awarded Grant to Serve Slavic, Viethamese, and Chinese
Communities ("Tales"), 2006(M/J):16-17
MULTNOMAH COUNTY LIBRARY (Ore.)
Keeping It Weird: A City, A State of Mind...A Library Program? ("Verso"),
2008(M/A):10-12
Munro, Hilary. see Fraser, Margo
MUSEUMS
Hand in Hand: Museums and Libraries Working Together, 2003(M/A):102-105
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MUSIC EDUCATION
Do a Duet: Partnering with Music Schools ("Verso"), 2008(N/D):7-10
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195
NLS Announces Two Telecommunications Initiatives Available to the Blind ("Tales"),
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A Trustee's Perspective ("Perspectives”), 2003(J/A):221
NEW JERSEY LIBRARIES
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Performer and Program Database Goes Statewide ("Tales"), 2004(M/A):67
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O'Connor, Maureen
What Every Community Wishes It Had: Quality Out-of-School-Time Teen
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Be the Person Who Listens, 2007(J/A):38-39
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2004(M/J):150-151
PHOENIX (Ariz.) PUBLIC LIBRARY
Library Service Planning with GIS and Census Data, 2004(M/J):165-170 Correction
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324
Training Rewards and Challenges of Serving Library Users with Disabilities,
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The PLA Blog ("Internet Spotlight"), 2005(M/J):145, 150
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PLA 2008 Election Results ("News")
Sari Feldman Elected PLA Vice President, 2008(M/J): 4
PLA ADVANCEMENT OF LITERACY AWARD
PLA Announces 2006 Award Winners ("News"), 2007(M/J):5
PLA BYLAWS
Adoption of Proposed Bylaws ("News"), 2003(J/A):261
Bylaws Changes Will Create a More Inclusive PLA ("From the President"),
2008(J/F):7-8
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PLA Virtual Conference
Virtual Conference Attracts Librarians Unable to Travel ("News"), 2008(M/A):4
PLANNING
Capacity Building for Libraries, 2004(M/A):102-107
The Library Balanced Scorecard: Is It in Your Future?, 2006(N/D):64—71
Library Service Planning with GIS and Census Data, 2004(M/J):165-170 Correction
2004(M/J): 267
Need a New Strategic Plan for Your Library? Check Out PLA's Newest e-Learning
Course ("News"), 2004(M/A):111
Nothing about Me without Me: Planning for Library Services for People with
Disabilities, 2003(J/F):42-46
Planning for Results series
According to Plan ("From the President"), 2005(J/F):7
PLANO (Tex.) PUBLIC LIBRARY
Counting Birds at Your Library ("Tales"), 2006(J/A):18
PLDS. see PUBLIC LIBRARY DATA SERVICE
POCAHONTAS COUNTY (W. Va.) FREE LIBRARIES
The Small Rural Library as a Community Sparkplug ("Perspectives™), 2004(M/J):149
POETRY
Library Takes Poetry to the Streets ("Tales"), 2008(J/F):21
Poetry Slammed ("Passing Notes"), 2006(N/D):46—-47
There's Always Tomorrow: The Bad Day Poem, 2003(M/A):124
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Marian, the Fund-raising Librarian ("Bringing in the Money"), 2008(M/A):33-39
Oh, the Money You'll Raise! ("Bringing in the Money"), 2007(M/J):34-37
Preparing a Great LSTA Request ("Bringing in the Money"), 2007(J/A):34-37
Who Does the Library's Fund-raising? ("Bringing in the Money"), 2008(M/J):34-37
Price, Robbin
As Long as We Don't Call Them Warthogs ("Perspectives"), 2004(M/A):84-85
PRINCE GEORGE'S COUNTY (Md.) MEMORIAL LIBRARY SYSTEM
Connect, Click, Listen & Watch ("Tales"), 2008(J/A):14
Harry Potter's Knight Bus ("Tales"), 2007(N/D):17
PRISON LIBRARIES. see JUVENILE DETENTION CENTERS
PRIVACY
Proposed Guidelines May Discourage RFID ("From the President"), 2005(N/D):313;
letter 2006(M/A):5, 317
RFID, Biometrics, and Privacy Issues ("From the President"), 2005(S/0):253; letter
2005(N/D):311; correction 2006(J/F):2, 258
Self-Service Holds: A Violation of Library Patrons' Privacy, 74, 2008(J/A):54-57,
letters 47(S/0):2



PROBLEM BEHAVIORS
Barefoot in Columbus: The Legacy of Kreimer and the Legality of Public Library
Access Policies Concerning Appearance and Hygiene, 2006(M/J):42-49; letter
2006(S/0):2, 10
Dealing with Problem Behavior in the Library ("Perspectives"), 2007(S/0):21-33;
letter 2007(N/D):2
News Flash: Teens (305.235) Are Different! ("Perspectives"), 2008(J/F):28-29
Unleashing Your Inner Man ("Passing Notes"), 2007(M/A):40-41
Proehiman, Ralph and Barbara
A Trustee's Perspective ("Perspectives”), 2003(J/A):221
PROGRAMMING. See also BOOK GROUPS; SUMMER READING PROGRAMS
AccessAbility @ Cleveland Public Library, 2003(J/F):28-31
American Legion Posts: A Source of Local History for Public Libraries, 2006(J/A):42—
46
Books Change Lives in Ann Arbor ("Tales"), 2005(S/0):256
But | Only Want to Read Books with Happy Endings: Strategies for a Successful
Library Adult Book Discussion Group ("Verso"), 2003(N/D):347-349
The Care and Feeding of Guest Presenters, 2006(S/0):45-47; 2007(J/F):2, 9
City Library Helps Patrons Gear Up for All Digital TV Conversion ("News"),
2008(S/0):18
CLASS: The Future of Adult Programming in the Public Library, 2007(M/J):40-44
Code for a Cause Web site Launched ("Tales"), 2006(S/0):15
Computer Training Programs for Older Adults at the Public Library, 2008(S/O):52-59
Connecting Teens with Generations A-Z: Intergenerational Programs with Young
Adults, 2004(S/0):281-284
Copyright Concerns: Public Performance Rights to Show Films in the Library
("InterViews"), 2005(J/F):28
Counting Birds at Your Library ("Tales"), 2006(J/A):18
Directions and Connections for Boomers and Seniors ("Verso"), 2004(S/0):256—259
Emily Dickinson Lives! @ the Bettendorf Public Library, 2005(S/0):287-291
Forest Planted at Columbus Public Library ("Tales"), 2005(J/A):194
Haines Borough PL Partners with Local Radio Station to Tackle Drug and Alcohol
Education ("Tales"), 2007(J/F):15
Ho, Ho ... Whoa! Issues to Consider When Celebrating Holidays and
Commemorations in the Public Library ("Verso"), 2005(S/0):254-255
How Will This Service the Community? Deciding Who Can Speak at Your Library
("Verso"), 2006(N/D):8-13
Immigrants Learn about Their Rights as Small Business Owners ("Tales"),
2008(N/D):15-16
The Inside Scoop on Finding a Public Library Speaker, 2006(M/A):70-73
"Is Today a Homeschool Day at the Library?" ("Perspectives"), 2008(M/J):24—26
It's Not Easy Being Green, But It Sure Is Fun: Sustainability Programming at the Ann
Arbor District Library, 2003(J/A):232-238
Keeping It Weird: A City, A State of Mind...A Library Program? ("Verso"),
2008(M/A):10-12
Librarians and Teachers Bring Literature to Life ("Tales"), 2004(N/D):316



Library Keeps the Beat with Live Musical Lunches ("Tales"), 2005(N/D):318

Library Lovers Unite on Valentine's Day ("Tales"), 2003(M/A): 77

Library Showcases Its Martial Arts Collection ("Tales"), 2007(J/F):16

Long Live Rock at the Toledo-Lucas County Public Library ("Tales"), 2005(J/F):13

Magic @ your library ("Perspectives"), 2007(N/D):19-28

May | Help You? [homeschoolers], 2008(M/J):24—-26

The Missoula Public Library Helps Build a Sustainable Community, 2003(J/A):242

Multnomah County Awarded Grant to Serve Slavic, Viethnamese, and Chinese
Communities ("Tales"), 2006(M/J):16-17

New York Online Performer Database ("Tales"), 2003(S/0):282—-283

Not Just for the Kids: Promoting Library Services through Adult Summer Reading
Programs ("Verso"), 2008(J/A):7-9

A Passion for Cultural Understanding Makes "Let's Talk English" a Success ("Verso"),
2003(M/J):144-145

Performer and Program Database Goes Statewide ("Tales"), 2004(M/A):67

Programming to Promote Local History: Remembering the Topeka Tornado of 1966,
2004(M/J):161-164

Reading America Program Fosters Intergenerational Understanding in Chinese
Immigrant Families, 2005(N/D):355-359

Reconnecting the Past through Oral History, 2004(M/A):109-112

Simmons, Hampshire Colleges Host Mass. Center for the Book ("Tales"),
2003(J/A):218

Speed Dating with a Bookish Twist ("Tales"), 2006(N/D):16

Successful Library Computer Classes: Tips for the New Program Manager ("Verso"),
2008(J/A):11-12

The Ultimate Feel-Good Library Event [dog exposition ] ("Tales"), 2007(S/0):18-19

Vermont Department of Libraries Negotiates Statewide Movie License ("Tales"),
2006(N/D):17

What Do | Hear? EBay's Utility in a Library, 2008(M/A):64-71

PROJECT LE@D

The Public Library As a Lab for Online Training Courseware Development: The

Project LE@D Story, 2006(J/A):12-16
PROMOTION AND PUBLIC RELATIONS

Beyond the Newsletter: Concrete Guidelines and Innovative ldeas for Effective
Promotion, 2004(M/J):177-181

Extra! Extra! Extra! Read All about It! Fundamentals of Good Press Releases,
2003(S/0):300-302

Free2 Marketing Campaign ("Tales"), 2008(J/A):13

Listen to This! ("From the President"), 2004(M/A):63

Public Libraries: A Universal Benefit ("From the President"), 2004(M/A): 75

A Smart Start ("From the President"), 2004(S/0):255

The Smartest Card: The Smartest Campaign ("News"), 2004(S/0):296—-298

Stories in the Workplace, 2003(M/J):166—-170

Teaching Our Communities about Public Libraries ("Perspectives"), 2003(N/D): 355

You Can Get There from Here!: A Marketing and Public Relations Program for
Montana Libraries, 2003(M/A):117-121



PROMOTION AND PUBLIC RELATIONS (TALES FROM THE FRONT)
Free Computer Calendar Strips ("Tales"), 2005(J/F):14
Harris County PL Establishes Brand ("Tales"), 2007(M/A):15-16
Library Limelight Ends Thirty-Two-Year Run on TV ("Tales"), 2006(J/A):17
A New Medium for Your Message [cable access] ("Tales"), 2007(M/A):16
Speakers Ready to Tell the Library Story ("Tales"), 2003(M/J):146-147
Tampa's Hillsborough County Public Library Cooperative Rx Pad ("Tales"),
2004(M/A):80
Waldwick Community Leaders Promote Reading ("Tales"), 2006(J/F):11-12
PROULX, ANNIE
A Slave to Reading: An Interview with Annie Proulx ("Book Talk"), 2004(J/F):24-25
PROVIDENCE (R.l.) PUBLIC LIBRARY
Four Guiding Principles ("Perspectives”), 2005(N/D):326-327
Library Takes Poetry to the Streets ("Tales"), 2008(J/F):21
PUBLIC LIBRARIES
The Consequences of Promoting an Educational Role for Today's Public Libraries,
2007(M/A):55-63
The Fragile Future of Public Libraries, 2003(S/0):303-308
The Future of Public Libraries ("Perspectives"), 2006(M/A):24-25
The Future of Public Libraries ... Today! ("Perspectives"), 2003(M/A).78-81, 85
Honorable Mention: What Public Library National Ratings Say, 2008(N/D):36—43
Views from the Schools: The Ideas, Concerns, and "Perspectives of Library and
Information Science Students ("Perspectives"), 2003(N/D):352-357
Public Libraries (journal)
Instructions to Authors, 2004(J/F):66
It Takes a Village ("Editor's Note") [peer-reviewing], 2004(N/D):310, 312
Learning from the Past ("Editor's Note"), 2003(N/D):342, 357
Life Is Just That Way! [article award winner] ("Perspectives”), 2006(M/J):24-25
PLA Announces 2006 Award Winners ("Tales"), 2006(M/J):6
Public Libraries Authors Feted during President's Reception ("News"),
2003(S/0):320-321
Winners of PLA Feature Article Announced ("News"), 2007(M/A):5—-6
PUBLIC LIBRARY ASSOCIATION. See PLA
PUBLIC LIBRARY DATA SERVICE
2007 Statistical Report ("News"), 2007(M/A):4
A Comparison of Public Library Data: PLDS in Context ("Statistically Speaking"),
2008(S/0):20-25
News, 2003(J/A):261
PLDS Statistical Report 2006
Now Available ("News"), 2006(J/A):4-5
Public Library Data Service Custom Searching ("News"), 2004(J/A):239
Public Library Data Service Statistical Report Now Available ("News"), 2004(J/A):239
Statistical Report 2007 ("News"), 2007(M/A):4
PUBLIC LIBRARY DATA SERVICE STATISTICAL REPORT 2007
Young Adult Services and Technology in Public Libraries ("Verso"), 2008(J/F):10-15
PUBLIC LIBRARY GEOGRAPHIC DATABASE



The Public Library Geographic Database: What Can It Do for Your Library?,
2004(M/A):113-118
PUBLIC RELATIONS. See PROMOTION AND PUBLIC RELATIONS
PUBLIC SERVICES
Computer Reservations Available at Jefferson County Public Library ("Tales"),
2004(M/A):79
Doing More Despite Having Less ("Perspectives"), 2007(M/J):21-23
Leading through Change ("Perspectives”), 2007(M/J):23-24
PUBLISHERS AND PUBLISHING
Bookslut: An Interview with Jessa Crispin ("Book Talk™), 2004(J/A):212, 216
First-Class Authors: An Interview with Representatives of the Class of 2K7 ("Book
Talk"), 2008(J/F):33-36
Putnam, Laurie L.
Making the World Safe for Questions: Why Librarians Are Needed Now More Than
Ever ("InterViews"), 2004(M/A):86-87
Pye, Michele and Sue Yates
Putting the User First in Virtual Information Services, 2003(N/D):383-387

Q
QUEENS BOROUGH (N.Y.) PUBLIC LIBRARY

Firstfind.info a great find ("Tales"), 2003(S/0):282
NASA @ your library ("Tales"), 2005(N/D):319
Queens Library Gets Surprise $1 Million ("Tales"), 2004(J/A):204
Title?? ("Tales"), 2006(N/D):17
What Every Community Wishes It Had: Quality Out-of-School-Time Teen
Programming ("Perspectives"), 2005(N/D):323
QUEENS LIBRARY (N.Y.)
Branding and Marketing Your Library, 2008(S/0):45-51
Queens Library Partners with Queens High School ("News"), 2008(S/0):18-19
QUEENS (N.Y.) LIBRARY FOUNDATION
Queens Library Foundation Granted $25,000 for Techie Teens ("Tales"),
2006(J/F):12
Quezada, Shelley
Nothing about Me without Me: Planning for Library Services for People with
Disabilities, 2003(J/F):42—-46

R
RAKOFF, DAVID
The Limits of My Paltry Imagination: An Interview with David Rakoff ("Book Talk"),
2008(M/J):28-30
Randolph, Susan E.
The Promise of the Great American Wealth Transfer for Public Libraries,
2004(M/A):89-94
Raphael, Laura B.



Five Reasons Why Public Libraries Should Serve "Customer (Not Patrons)
("Perspectives"), 2004(M/A):81-82
RAPID CITY (S. Dak.) PUBLIC LIBRARY
Leading through Change ("Perspectives”), 2007(M/J):23-24
People, Not Problems: Solutions for Sharing Library Space with All Age Groups
("Perspectives")., 2007(S/0):24-26
RAPIDES PARISH (La.) LIBRARY
Coming Up Taller at the Rapides Parish Library ("Perspectives"), 2006(M/J):23-24
RATINGS OF LIBRARIES
Honorable Mention: What Public Library National Ratings Say, 2008(N/D):36-43
Ratzan, Jill S.
CIPA and the Roles of Public Librarians, 2004(S/0):285-290
READERS' ADVISORY
A Checklist for Improving Your Readers Advisory Practice, 2005(J/F):9
Escape from Bad Times ("From the President"), 2008(N/D): 6
Practical Perspectives on Readers Advisory ("Perspectives"), 2005(J/F):15-20
RA for YA: Tailoring the Readers Advisory Interview to the Needs of Young Adult
Patrons, 2005(J/F):33-36
Readers' Advisory 2.0: Recommending Fanfiction, 2008(N/D):62—65
Readers Advisory: A Community Effort? ("Internet Spotlight"), 2005(J/F):24-25
Readers Advisory Services and Training in the North Star State, 2005(J/F):29-32
Readers Wanted for BookTalk Web Site ("Tales"), 2003(M/A):76
Reading is Part of Your Job ("Editor's Note"), 2005(J/F):6, 8
Rediscovering the History of Readers Advisory Service, 2005(J/F):37-41
Relations between Librarians and Romance Readers, 2006(J/A):54—-64
Right Book, Wrong Time? ("Passing Notes"), 2007(N/D):42-43
Self-Service Readers Advisory ("Verso"), 2005(J/F):9, 11
Tech Lust: Where Technology and Books Meet Up ("Tech Talk"), 2005(J/F):26-27
READING. see BOOKS AND READING
READING GROUPS. See BOOK GROUPS
READING INCENTIVE PROGRAMS. see also SUMMER READING PROGRAMS
Books for Kids ("Tales"), 2004(M/J):146
Young Readers' Choice Awards Across America, 2004(M/J):171-176
Reardon, Siobhan
From the Suburbs to the Congo: An Interview with Dave Donelson ("Book Talk"),
2008(J/A):21-23
RECRUITMENT
ALA Divisions AASL, ACRL, and PLA Announce Cooperative Recruitment Effort
("News"), 2003(J/F):55, 63
Diversity, Recruitment, and Retention: Going from Lip Service to Foot Patrol,
2006(J/F):39-46
Honoring Generations: Recruiting Native Students into Careers in Librarianship,
2006(J/F):48-52
More Action Figures Wanted ("From the President"), 2004(M/J):139
Nevada State Library and Archives Receive Federal Grant for Recruitment and
Training ("Tales"), 2006(N/D):15



PLA and Job Shadow Day ("News"), 2003(N/D):389
On Recruitment ("Perspectives”), 2006(J/F):14-23
Recruitment and Retention: A Tale of One Library ("Verso"), 2006(J/F):9-10
Talking 'bout My Generation ("Editor's Note"), 2005(J/A):188, 191
Unintentional Recruiting for Diversity, 2005(J/A):229-233
The Urban Library Program: Building Careers while Reflecting Cultures and
Communities, 2008(N/D):27-34
What Are They Thinking? Results of a Survey on the Profession, 2006(J/F):53-57
Reed, Monica. See Rodriguez, Rosa
Reed, Sally
Examining the Past, Looking toward the Future ("Perspectives”), 2006(J/A):20-22
Reed, Troy
Burning Bright: An Interview with Tracy Chevalier ("Book Talk"), 2007(M/A):27-31
REES, DOUGLAS
A Decent Chap: An Interview with Douglas Rees ("Book Talk"), 2005(S/0):266—-268
REFERENCE RESOURCES
Are Reference Books Becoming an Endangered Species? Results of a Yearlong
Study of Reference Book Usage at the Winter Park Public Library,
2008(S/0):60-64
The Public Library Geographic Database: What Can It Do for Your Library?,
2004(M/A):113-118
Right-sizing the Reference Collection, 2007(J/F):40-44
REFERENCE SERVICES. see also BUSINESS REFERENCE; MEDICAL
REFERENCE; VIRTUAL REFERENCE
Appetizers for the Brain ("Tales"), 2003(M/J):146
The Art of Finding Things ("Perspectives"), 2007(J/F):17-22
Assessing the True Nature of Information Transactions at a Suburban Library,
2005(J/A):234-240
College Access Programs and Services, 2003(M/J):184-187
Going Mobile: the KCLS Roving Reference Model, 2007(J/F):54—-68
What Do | Hear? EBay's Utility in a Library, 2008(M/A):64-71
Wiki-What? ("Passing Notes"), 2008(J/A):30-31
REGINA (Saskatchewan, Canada) PUBLIC LIBRARY
Lasting Lessons in Leadership: How a Former Book Trade Rep Took a Library from
Good to Truly Great, 2005(M/J):163-168
RENAISSANCE FAIRS
Lady Elinor, If You Pleases ("Perspectives"), 2005(S/0):260-261
RENTAL FEES
Enhanced Service beyond Tax Support: An Argument for Temporary Rental Fees
("Bringing in the Money"), 2008(N/D):22-24
Read A Bestseller without the Wait! ("News"), 2008(M/A):14
RESERVES
Amazon.com Wish List First Loan Program ("Tales"), 2008(J/F):22
Freeze Holds at Arapahoe Library District ("Tales"), 2007(M/J): 13
Self-Service Holds: A Violation of Library Patrons' Privacy, 74, 2008(J/A):54-57,
letters 47(S/0):2



RETENTION
Anyone Can Take a Reservation ("Internet Spotlight"), 2006(J/F):29-31
Diversity, Recruitment, and Retention: Going from Lip Service to Foot Patrol,
2006(J/F):39-46
How to Lose Your Best People, 2006(J/F):67
Recruitment and Retention: A Tale of One Library ("Verso"), 2006(J/F):9-10
Retaining and Motivating High-Performing Employees, 2006(J/F):58—-63
RETIREMENT
Retirement Tsunami Looms Over Distracted Director/Board Teams ("Verso"),
2004(M/A):77-78
Tax Deferred Retirement Investing for Public Library Employees ("InterViews"),
2003(M/A):86-87
RFID TECHNOLOGY
Proposed Guidelines May Discourage RFID ("From the President™), 2005(N/D):313;
letter 2006(M/A):5, 317
RFID, Biometrics, and Privacy Issues ("From the President"), 2005(S/0):253; letter
2005(N/D):311; correction 2006(J/F):2, 258
RFPs
Getting Your Money's Worth: How to Hire the Right Consultants, 2004(J/A):223-225
RICHLAND COUNTY (S.C.) PUBLIC LIBRARY
Celebrate RCPL and Maurice Sendak ("Tales"), 2003(J/A):218-219
Richmond, John
Hard Times for These Times ("Perspectives"), 2003(S/0):285-286
Richter, Lisa
Emotional Intelligence at Work: An Interview with Daniel Goleman ("Book Talk"),
2006(J/F):24-28
Great Expectations: An Interview with Jim Collins ("Book Talk"), 2007(J/F):23-27
Riemenschneider, Beth
Columbus Metropolitan Library's Fresh Start Campaign, 2006(M/A):50-53
Ries-Taggart, Jennifer T.
Tales from the Front (column) (see every issue 2001-2008)
Ritchie, Catherine
Kids Should Feel Free to Dance: An Interview with Julie Anne Peters ("Book Talk"),
2004(S/0):268-270
Ritchie, Catherine, David Fettke, and Dale McNeuill
GLBT Programming at the Dallas Public Library: Lessons Learned, 2008(M/A):50-54
Rittberg, Louise
The Personal Touch Leads to Success ("Perspectives”), 2004(J/F):18-19
RIVERSIDE COUNTY (Calif.) LIBRARY SYSTEM
California DREAMIn": A Model for School-Public Library Cooperation to Improve
Student Achievement, 2004(J/F):47-51
Roalkvam, Don and Mary Costabile
Here Come the Boomers ("Verso"), 2004(M/J):141, 144
Robinson, Charles W.
The Future of Public Libraries ("Perspectives"), 2006(M/A): 24
The Future of Public Libraries ... Today! ("Perspectives"), 2003(M/A):81



ROCHESTER HILLS (Mich.) PUBLIC LIBRARY
Rochester Hills (Mich.) Public Library Receives $216,000 Bequest, 2006(J/F):36
ROCHESTER (N.Y.) PUBLIC LIBRARY
Pen Pal Club Program ("Tales"), 2004(M/A):67
Rochester Public Library Embarks Upon Major Local History Digitizing Project
("Tales"), 2005(M/J):133
Rockefeller, Elsworth
Striving to Serve Diverse Youth: Mainstreaming Teens with Special Needs through
Public Library Programming, 2008(J/F):50-55
RODGER, ELEANOR JO
Asking the Deep Questions: An Interview with Eleanor Jo (Joey) Rodger
("Perspectives"), 2004(N/D):317-322
Rodger, Eleanor Jo
The Future of Public Libraries ("Perspectives”), 2006(M/A): 24
The Future of Public Libraries ... Today! ("Perspectives"), 2003(M/A):80-81
Rodriguez, Rosa and Monica Reed
Our Deaf Family Needs to Read, Too, 2003(J/F):38-41
ROMANCE FICTION
Relations between Librarians and Romance Readers, 2006(J/A):54—-64
Tales of a Double Life: An Interview with Elizabeth Boyle ("Book Talk"),
2007(J/A):25-28
ROMBERGER, TERRI
Demco New Leaders Travel Grant ("News"), 2007(M/J):6
ROSEBUD COUNTY (Mont.) PUBLIC LIBRARY
Watching the Sun Come Up ("Perspectives"), 2005(M/J):139
Roth, Peggy. see Thompson, William
ROUND ROCK (Tex.) PUBLIC LIBRARY
Round Rock (Tex.) Public Library Receives Burelbach Bequest ("Grants"),
2003(M/A):95
ROVING REFERENCE
Going Mobile: the KCLS Roving Reference Model, 2007(J/F):54—68
Rowland, Gerry. See Smith, Mark
Roy, Loriene and Antony Cherian
Honoring Generations: Recruiting Native Students into Careers in Librarianship,
2006(J/F):48-52
Ruark, Jean
The View from Mansfield ("Perspectives"), 2003(S/0):286—-287
RURAL LIBRARIES
Rural Libraries: The Heart of Our Communities ("From the President"), 2007(M/A):7—
11
The Small Rural Library as a Community Sparkplug ("Perspectives"), 2004(M/J):149
Ruschman, Paul
There's Always Tomorrow: The Bad Day Poem, 2003(M/A):124
Russell, Carrie
Copyright Concerns: Photocopies, Scanners, and Dowloads: Is the Library Liable?
("InterViews"), 2005(S/0):275-276 (Part 1), 2005(N/D):339 (Part 2)



Copyright Concerns: Public Performance Rights to Show Films in the Library
("InterViews"), 2005(J/F): 28

Copyright Concerns: Scanning Book Covers to Use on Library Web Sites
("InterViews"), 2004(N/D):330

Copyright Concerns: The Copyright Implications of Blogs ("InterViews"),
2005(J/A):215-216

Understanding and Protecting Fair Use ("InterViews"), 2003(S/0):288—-289

Ryan, Rebecca. see Brookes, Joanna

S
SACRAMENTO (Calif.) PUBLIC LIBRARY
Freedom's Sisters at the Sacramento Public Library ("Tales"), 2008(N/D):16
Sacramento Public Library Receives Fourteen New PCs from Local Professional
Basketball Teams ("Tales"), 2006(M/J):17
SAFETY HARBOR (Fla.) PUBLIC LIBRARY
Our Deaf Family Needs to Read, Too, 2003(J/F):38-41
Sager, Donald J.
[about] Donald J. Sager receives 2005 Lippincott Award, 2005(M/J):168
ST. CHARLES (lll.) PUBLIC LIBRARY DISTRICT
Increasing Technical Services Efficiency to Eliminate Cataloging Backlogs,
2004(N/D):347-352
SAINT LOUIS (Mo.) PUBLIC LIBRARY
City Library Helps Patrons Gear Up for All Digital TV Conversion ("News"),
2008(S/0):18
SAINT PAUL (Minn.) PUBLIC LIBRARY
Follow St. Paul Bookmobile As It Blogs Its Way to Mexico ("Tales"), 2006(J/A):18
Innovative Library-Housing Project Breaks Ground ("Tales"), 2004(M/A):67—-68
Saint Paul PL offers Rosetta Stone Language Learning Software Online ("Tales"),
2007(J/F):15-16
St. Paul Friends Create Library Consulting Group ("Tales"), 2007(M/J):15
A Tale of Two Libraries: Outreach is the Focus ("Verso"), 2007(J/A):9-12
Unique Wedding Web Site to Benefit St. Paul Public Library ("Tales"), 2005(N/D):318
The Urban Library Program: Building Careers while Reflecting Cultures and
Communities, 2008(N/D):27-34
SALEM-SOUTH LYON (Mich.) DISTRICT LIBRARY
PLA Announced Institutional Scholarship Winners ("News"), 2006(M/A):4
Reference on the Edge ("Perspectives"), 2007(J/F):21-22
Tablet PCs: Blending Technology with Customer Service ("Tales"), 2004(J/F):16-17
SALINA (Kans.) PUBLIC LIBRARY
CLASS: The Future of Adult Programming in the Public Library, 2007(M/J):40-44
Salit-Mischel, Barbara. see also Frase, Rose M.
[about] Winners of PLA Feature Article Contest Announced, 2008(M/A):12
SALT LAKE CITY (Utah) PUBLIC LIBRARY
DIY in the Stacks: A Study of Three Public Library Zine Collections, 2005(N/D):351—
354
The Salt Lake City Public Library Zine Collection, 2003(J/A):232—-238



SALT LAKE-MOANALUA (Honolulu, Hawaii) PUBLIC LIBRARY
Library Showcases Its Martial Arts Collection ("Tales"), 2007(J/F):16
SALZMAN, MARK
A Part of What | Do: An Interview with Mark Salzman ("Book Talk"), 2004(N/D):323—
325
SAN ANTONIO (Tex.) PUBLIC LIBRARY
Who Does the Library's Fund-raising? ("Bringing in the Money"), 2008(M/J):34-37
SAN DIEGO (Calif.) PUBLIC LIBRARY
[PLA Advancement of Literacy Award] ("News"), 2007(M/J):5
PLA Announces 2006 Award Winners ("News"), 2006(M/J):4
SAN FRANCISCO (Calif.) BAY AREA LIBRARIES
Free2 Marketing Campaign ("Tales"), 2008(J/A):13
SAN FRANCISCO (Calif.) PUBLIC LIBRARY
DIY in the Stacks: A Study of Three Public Library Zine Collections, 2005(N/D):351—
354
San Francisco's GLBT Service Challenges ("Perspectives"), 2007(J/A):22-24
Your Books Are in the Mail: Launching a Books by Mail Program, 2003(J/F):47-50
SAN JOSE (Calif.) PUBLIC LIBRARY
Combined Library and Community Center Services San Jose ("Tales"), 2006(S/0):17
San Jose Public Library Launches New Digital Library ("Tales"), 2004(S/0):262
SAN MARCOS (Texas) PUBLIC LIBRARY
Books for the Troops ("Tales"), 2004(M/J):146
SAN MATEO (Calif.) PUBLIC LIBRARY
San Mateo Main Library Meets LEED Gold Standard, 2008(S/0O):8
Sanders, Jan
[about] Jan Sanders Elected PLA Vice-President, 2006(J/A):39
From the President (column) (see issues 2007(J/A)-2008(M/A))
Sanders, Jan and Catherine Hany
Sharing the Buzz: Dangerous Ideas @ PLA, 2008(N/D):11-13
Sandstrom, John C.
Where's Harry ("Perspectives"), 2007(N/D):23-24
Yes, But [on library degrees] ("Perspectives"), 2008(M/A):19-20
SANTA CLARA (Calif.) CITY LIBRARY
Girls Love Tech @ the Santa Clara City Library ("News"), 2008(S/0):18
SANTA FE SPRINGS (Calif.) CITY LIBRARY
Librarians and Teachers Bring Literature to Life ("Tales"), 2004(N/D):316
Sathan, Eleanor. See Mazin, Beth
Sauers, Michael
A User's View of eFlicks from the Denver Public Library ("Internet Spotlight"),
2006(J/A):32-34
Saunders, Michelle
The Young Adult OutPost: A Library Just for Teens, 2003(M/A):113-116
SCHAPER, LOUISE
Schaper Named 21st Century Librarian of the Year ("Honors"), 2003(N/D):365
Schatz, Jennifer
[about] A Fond Farewell, 2004(M/A):117



[about] A Warm Welcome, 2003(M/A):127
By the Book (column), 2004(M/J):186-191, 2004(J/A):241-244, 2004(J/F):60-63,
2004(M/A):112-117, 126-128, 2004(S/0):299-302, 2004(N/D):362-364,
2005(J/F):51-52, 55
Taking Care of Business ("Editor's Note"), 2004(M/J):138, 140
Scheppke, Jim
The End of Talking Books? ("Perspectives"), 2004(M/A):69-72
Scherlen, Allan
The Inside Scoop on Finding a Public Library Speaker, 2006(M/A):70-73
Schlichting, Kurt. See Simon, James
Schofield-Dahl, S. Lynn
Lady Elinor, If You Pleases ("Perspectives”), 2005(S/0):260-261
SCHOOL-LIBRARY COOPERATION
A+ Partners in Education: Linking Libraries to Education for a Flourishing Future,
2005(J/A):217-222
California DREAMIn": A Model for School-Public Library Cooperation to Improve
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State Library of Louisiana Offers Automation Training ("Tales"), 2008(N/D): 16
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2007(M/A):2
TULSA CITY-COUNTY (Okla.) LIBRARY SYSTEM
37,640 Kids and Teens Flipped Over Summer Reading Program ("Tales"),
2003(M/A):77
New Bookmobile on the Road @ Tulsa City-County Library ("Tales"), 2008(S/O): 17
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Gaming as a Library Service, 2008(J/F):67—73
Get Ready for Teen Tech Week 2008: Tune in @ your library, 2008(J/F):16-19
Library Takes Poetry to the Streets ("Tales"), 2008(J/F):21
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